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1 HopmaTHBHBIE CCHLIKH

B nHacrosimeM PykoBozcTBE HCIIONB30BaHbI CCHUIKH Ha CIIEAYIOLIHE JOKYMEHTHL:

ISO 9001:2015 «CrcTeMBI 3K0I0THYeCKOro MeHemkMenTa. TpeGoBaHHA U PyKOBOICTBO
10 IPUMEHEHHION;

IATF 16949:2016 «CucreMsl MeHemxMeHTa KadectBa. OcoGrle TpeGOBaHHA IIO
npumeHeHuro craiaapra ISO 9001:2015 B aBTOMOGHIBHON IPOMBIILIEHHOCTH M OpraHU3aIMsX,
IIPOM3BOJAIIMX COOTBETCTBYIOIINE 3alIaCHEIE YaCTH»;

PPAP. Tlpomecc cormacopaHms IpoM3BOACTBA dYacTH. CCHUIOYHOE pPYKOBOJICTBO
IlepeBox ¢ aHTIHHCKOrO 9eTBEPTOro H3iaHus 0T Mapta 2006 r., 2-0# THpax oT Hos6ps 2009 T. -
H.Hosropoa: OO0 CMI] "IIpuopurer”, 2012. - 125 ¢.;

APQP. IlepcnekTuBHOE IIaHHPOBAaHHE KadecTBA NPOAYKIMH M IUIAH YIIpaBICHHS.
Ccrutounoe pykoBoncTBO. IlepeBox ¢ aHrimiickoro BToporo u3maHus ot wmioas 2008 r. -
H.Hosropoa: OO0 CMI] "IIpuopurer", 2012. - 221c.;

Crarucradeckoe ynpapieaue nponeccamu. SPC. AIAG. CcbuiouHOE pyKOBOZACTBO.
Btopoe m3nanume. — H. Horopoa: CMII «ITpuopurer», 2007. — 224c¢.;

Ananu3 n3mepliTeﬂbnblx cucreM. MSA. CcrutouHoe pykoBoacTBO. IlepeBos ¢ aHriL.
geTBepToro u3nanus ot uioHs 2010 r. — H. Hoeropox: OO0 CMI] «IIpuopurer», 2010. — 226
£

FMEA. Anann3 BHIOB H NOCIEICTBHI 0TKa30B. CripaBouHoe pykoBoacTBo. FMEA
koHcTpykumd. FMEA mponecca. JlonomuutensHeii FMEA 111 MOHHTOpPHHra M OTKJIHKA

cucteMsl. - AIAG & VDA. IepBoe u3nanwue, urons 2019 rona - 237 c.

2 Tepmunsl u onpeneenus. OG03HaYeHHS H COKPAIIEHAS

2.1 TepMuHBI B onpeae/IeHAS

B nacrosimem PykoBoicTBE IPUMEHSIIOTCS ClEIyIOMUE TEPMAHEI M ONPEIeIICHHS:

YpoBennb ned)e’lc'mocm, Ppm: KOJIMYECTBO HECOOTBETCTBYIOMEH IPOAYKIHH Ha
MHJLTHOH IIOCTaBJIEHHON IPOIyKIIHH;

Onenxa nocrapmuxa: Ipolefypa aHATH3a AeSTENLHOCTH OCTABITAKA, HAlpaBIeHHAS
Ha peal3aluio CIOCOOHOCTEH MOCTaBINMKA YIOBIETBOPSATH MIPEXbIBISEMBIM TPEGOBAHUSM;

Mertoa 8D: MeTox KOMaHAHOTO peleHHs MPOGIEMBI 3a 8§ IMIaroB;

S/R XapaKTepHCTHKA: XapaKTEPUCTUKA IIPOAYKIIHH, KOTOpas BIMSIET Ha Ge30MacHOCTh

¥/ WA COOTBETCTBHE HOPMATHBHEIM U IIPABOBEIM TPEGOBAHHSM.
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2.2 O6o03HaueHNS B COKpaIeHHs

APQP: mporecc NepcneKTHBHOTO ITaHHPOBaHMS KaueCTBa IPOLYKIIHH;

AIAG: rpanny craHfapTH3alliHl B aBTOMOGHJIBHOM POMBIILIEHHOCTH;

ANPQP: coBmecTHas mpomeAypa YIpaBlIeHHs KadyeCTBOM HOBOM IIPOIYKIHMH,
pazpaboranHas Renault m Nissan ¢ menbio ompeneneHus TpeGOBaHMHA K MOCTAaBIIMKAM B
MPOIIECCE XU3HEHHOIO IUKJIA IPOAYKIUH (B T.4. yIIpaBJeHHE H3MEHEHUSIMH );

FIFO: Meron ympapjieHHs MaTepHATbHBIMH 110 TOKaMH 10 IPHHIMITY «IIEPBEIA MPHINIE
— IEPBBIN yIIE»;

FMEA: aHaJIM3 BU/IOB M MOCJIEACTBHA NOTCHIMAIBHEIX A€(PEKTOB;

MSA: ananu3 H3MEpUTENBHBIX CUCTEM;

PPAP: npouecc o1o6peHns: MPOU3BOICTBA aBTOMOOKIILEHOIO KOMIIOHEHTA,

Ppm: enununa u3MepeHHMs YpPOBHSA IehEKTHOCTH (KONMYECTBO €IMHHI] Opaka Ha
MUJUTHOH M3JENHi);

SPC: craTuCTHYECKOE yIIpaBICHHE IIPOLIECCAMH;

AK: aBTOMOOHIIEHEIM KOMIIOHEHT;

KJI: KoHCTpYKTOpCKast JOKYMEHTALHS;

KHMuM: KOMIUIEKTYIOIMe H3ETHs B MaTEPHAIIBL;

H/I: HopMaTHBHAS JOKYMEHTAIIMS;

M®K: mexdyHKIHOHATEHAS KOMAH/Ia;

III'K: mnaprtus rapaHTHpOBaHHOro KadecTBa, npomeamas 100% KOHTpONL IO
BBEIBJICHHOMY HECOOTBETCTBHIO M HACHTH()HIMPOBAHHASA COITACOBAaHHEIM C IIOTpeGUTENEM
crioco6om;

IlocTaBmUK: OpraHM3alys, IOCTABIIIOMA] KOMIUICKTYIOUIHE H3/IENHAs, MAaTepPHATEl H
BHIBI YCIIYT;

CMK: cucTeMa MEHEDKMEHTA Ka4eCTRA.

3 O0mmue TpeGoBaHHS

3.1  IIpomecchl B3anMoaeiiCTBHS € OCTABITHKOM

TpeGoBanus, u3nOXeHHBIE B PyKOBOACTBE, MOJDKHEI BBHINOJHATHECS OPraHH3AIUAMY,
ABILToIMMECs nocraBiukaMu KM B agpec OO0 «CaMapaaBTOXIyTy.

HauHoe PykoBOACTBO JaeT IpeACTaBlEHHE O IPONEAYPHBIX, TEXHOJIOTHYECKAX H
Ka4eCTBEHHBIX TPeOOBAHMAX M MHCTPYKIHSAX IIO NPEJOCTABICHUIO HHPOPMAIIHH, HEOOXOMUMO

Ans BbimoHeHus Tpebopanuit OO0 «CaMapaaBTOXTyT.
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Llensto PyxoBojacTBa sBisercsa ompeneneHue TpeboBammii mis CMK mocraBmuka.
Oxwunanne OO0 «CamapaaBTOXIYT» 3aKJIIOY9AETCS B TOM, 4TO Bee moctaBmuku KUuM Gymyt
COOTBETCTBOBATh  YCTAHOBICHHBIM TPEOOBaHHAM, IIPUMEHATH IPOIECC CAEPKHBAHHUSA
HECOOTBETCTBHM IIPH IOCTaBKaX, BBIIOJIHATH YCIOBHS II0 CBOEBPEMEHHOM ITOCTaBKE M 00BEMY
IPOXYKIMH, Pa3BUBaTh B3aMMOBBITOJHYIO IIEHOBYIO IOJIMTHKY M JOJITOCPOYHEIE OTHOIIEHHS.
TpeboBanusa, wH3NOXKEeHHBIE B PyKOBOACTBe, HampaBileHBI Ha nocTIkeHHe Iened 000
«CaMapaaBTOXTyT» IO NOBBINIEHHIO Ka4eCTBA M TEXHHYECKHX XapPAKTEPHCTHK BHITYCKAEMOM
IPONYKIIMH, MaKCHMalIbHO YJOBJIETBOpsIONMX TpeOoBaHHsAM H oxwupanusM 00O
«CaMapaaBTOXTYT».

B nemax obecneueHus onepaTHBHOCTH WHGOPMAIIMOHHOIO B3aUMOJIEHCTBHS ITOCTABIIUK
00si3aH 00ecreYnTh BO3MOXHOCTE OOMEHa HaHHBIME H corjiacoBarb (opMmar Iepegads
IIOCPEICTBOM 3JIEKTPOHHO#H MOYTHI U TenedoHa.

OTBETCTBEHHOCTL TOCTaBIIMKa B oO0eCleYeHHH Ipomecca OOMeHa [JaHHBIMH C
000 «CamapaasToxryT» (opma Kaptel maptaepa B [Ipunoxenun A):

— CornacoBaTs IIOCTOSHHO JIEHCTBYIOMIHUE afipec JIEKTPOHHON MOYTHI, HOMEp TeledoHa
nis obecnedenus obparHoi csa3u (PHO U DODKHOCTH COTPYAHHMKA MO HAITPABJICHHAM);

— OmneparuBHO cOO0OImMaTP O CMEHE ajJpeca 3JIEKTPOHHOW IIOYTHI M/ WJIM HOMEpa
TenedoHa OTBETCTBEHHOTO JIALE;

— Hampasnare Ha snmexTpoHHyI0 nodry OOO «CaMapaaBTOXIyT» JAOKYMEHTAIMIO H
IIPOYME OTYETHI IO 3aIpOCy.

3.2 Cepradukanus H pa3BHTHE CHCTEMBI MEHEDKMEHTA KAY€CTBA OPraHH3AIHH

CMK oprasusanuy NOCTaBIIMKA JODKHA OBITH CepTHOHIMpOBaHA KaK MHHMMYM Ha
COOTBeTCTBHE TpeGoBaHMAM cTaHzapra ISO 9001 B oprae mno cepruHKayH,
akkpenuroBanHbiIM [AF MLA, ¢ mocnemyrommMm paseutueM 1o IATF 16949 B oprade mo
cepTuduKanyu, akKkpeauToBaHHEM IATF.

WckmoueHneM SBISAIOTCS IIOCTABINMKH, KOTOPHIE HE SBISIOTCS IPOM3BOIMTEIISIMH
(HanmpuMep, AUCTPHOBIOTOP, TOPTOBEIH JIOM H T.1.) H 06BEM IPOM3BOACTBA B aBTONPOM MEHEE
30% ot obmero ooseMa.

Opranu3zanus nocTaBIuKa JopkHa yBenqoMuTh OO0 «CamapaaBTOXIyT» 06 HCTEUeHHH
cpoka neicteus cepruduxkara CMK He mosgHee, deM 3a Tpu Mecsna 10 HCTEYEHHsS CPOKa

ACHCTBHUs CepTU(HKaTa B TOM CiIydae, €CIIH NOBTOpHAsS CepTH(HKAUWs HE 3alLIaHApOBaHA.
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HoBeit  cepruduxkar B oOsf3aTeNbHOM  IOpsAiKe  NOKEH  OBITh  HANpaBIEH
000 «CamapaaBToxryT» He HO31Hee 14 IHel ¢ MOMEHTA MOy YeHHS.

3.3 AyauThl NIOCTABIIHKA

AyZAT TOCTaBIIMKA TNPOBOIMUTCS C LENBIO MNONYYEHHS YBEPEHHOCTH B TOM, YTO
IPOAYKIHUs, BBIOIyCKAacMas OpraHW3allMeW-IOCTaBIIMKOM, COOTBETCTBYET YCTaHOBICHHBIM
TpeOOBaHMsM, KadecTBO sBisercss crabumpHEM M CMK  cmoco6CTBYeT IOCTOSHHOMY
YJIYYIICHHUIO Ka4€CTBa BLITYCKAEMO# ITPOIYKIIHH.

B ciyuae ecnm HeT BO3MOXHOCTH NPOBECTH ayJUT Ha IUIOMAAKE MOCTABIIAKA
(YRaneHHOCTb IUIomanKy, GoJbIIMe 3aTpaTsl Ha IOE3AKY M T.J.) JAOIYCKAaeTCs MPOBEICHHE
ayJuTa B OH-JIaiH opmare.

Exeromo OOO «CaMapaaBTOXIyT» COCTaBIsSE€T COHCOK OPraHM3allHii IIOCTABIIMKOB,
NOUIeXAIMUX ay ATy, H YBEJAOMIIET O 3aIl/IAHMPOBAHHOM ayIHTE.

AynmuTy mojsiexaT OpraHM3anys MOCTABINHKA B CIIETYIONHX CITyJasX:

— Pocr xomuyectsa pexnamanuit norpe6utens Ha mpoxykumo OO0 «CaMapaaBTOXIYT»
10 BUHE IOCTABINUKA;

— YBeIHMYCHHE HECOOTBETCTBHH, BBIABICHHBIX Ha BXOJHOM KOHTPOJE M B IIPOLIECCE
nepepabotka Ha OO0 «CaMapaaBTOKIyT»;

— Orcyrersre ceprudukara coorBerctBuss CMK Ha cootBercTBHE TpeGoBammsM ISO
9001 u IATF 16949 (eciu Ha TO €CTh yHOIHOMAYUBAHHE, T.. pa3pelleHHe HA paboTy ¢ TakuMuU

nocrasimukamu ot notpedureneir OO0 «CamapaaBTOXKIYT»);

— B pamkax miaHa NOATOTOBKYM NMPOH3BOACTBA, IIPH OCBOEHHH HOBOTO NMPOIYKTa, IPH
f
U3MEHECHHUAX NMPOAYKTa/ poliecca B CEPUMHOM XKU3HH.

Ayzmrm MOTyT IPOBOAHUTHECA KaK Y IIOCTOSHHEIX, TaK U MOTCHIIHAIBHEBIX IIOCTaBIIUKOB, B

TOM YHCJIE TIEPE] 3aKIIOYeHHEM KOHTPAKTA.
AyIAT COCTOHT M3 CIIEIYIOIIUX ITAIOB:
— HHCTpyKTaX 110 TeXHHUKE 6€30IacHOCTH;

— BBojaHOe coBemanue;

Aynur;
= HOJII‘OTOBKa HUTOI'OB ayauTa,
o= ConemaHne 110 UTOraM ayauTa,

— Odopmiienre u nepeaada opraHu3alMy OTIETA IO Ay THTY.
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ITo pesynpTaTtam ayauTa GOpMHPYETCSI OLEHKA B COOTBETCTBUH C TAOIMIIEH:

KommenTapuun
CoTpyAHMYECTBO C MOCTABIIUKOM HEBO3MOXKHO

61-80% CoTpyIHMYECTBO C TMOCTABIIMKOM BO3MOXHO [OCJIE BHEAPEHHS [OCTaBIIMKOM
KOPPEKTUPYIOLIUX AEUCTBUI

100% | COTpyAHHMYECTBO C MOCTABIIMKOM
ITocie momy4eHws pe3ybTaTOB IIOCTAaBIIMK pa3pabaThiBaeT IUIAH KOPPEKTHPYIOMIAX

NEeACTBMH 10 BBHIABICHHBIM HECOOTBETCTBHsM M HampaBuser IIKJ[ B ampec 00O
«CaMapaaBTOXTyT» IS COTJIACOBAaHMS B CPOKH, COTVIACOBAHHEBIE B XOJI€ COBEINAHHUS 110 UTOTaM
aymuta. Ilocne Bemonnenus IIK]l nocraBmuk HampaBiser B OOO «CaMappaBTOXIYT»
JMOKYMEHTBI,  IOATBEPXKJAIOINME  BBIIOJHEHHWE  KOppeKTUpyromux  neiicteuii. 000
«CamMapaaBTOXTyT» MOKET MHHIMHPOBATh MOBTOPHBIA ayIUT C LEJIHI0 KOHTPOJIS BHINOIHEHHUS
KOPPEKTHUPYIOIIUX JIEHCTBHIA.
3.4  OneHka mocTaBIHKA
ExexBapraibno OOO  «CamapaaBTOXKTYT» TNPOBOZMT OLIEHKY IIOCTABIIMKOB.
Opranu3zanys NocTaBIIUKa JODKHA CTPEMUTBCS K JOCTHIKEHHIO OIEHKH « OTIHYHBIN.
Onenka, npoBomumas OOO «CamMapaaBTOXTYT» CKIaIbIBAETCS M3  CIEAYIOMUX
IoKa3aTeJen:
— Crenens BHeapenus CMK y nocraBimuka;
— VYposens kauectBa K uM;
— YpOBeHb 3aKyIOYHBIX II€H;
— YpoBeHb coOmoieHus rpadHKa IIOCTaBOK.
Ko Bcem nocraBkam B OO0 «CamapaaBTOXKIyT» IOKHA OBITH 00ECIIEUeHA pean3alliy
ctpareruu «Homp nepexron» (0 ppm).
B ciayyae ecnu mo WTOraM ONEHKM IOCTABINHMKH ITONy4YaeT OIEHKY «HeHanexkHbIH»
000 «CamapaaBTOXTyT» 3allpallliBaeT IUIAH KOPPEKTHPYIOIMX NEHCTBHM, HAlpaBlIeHHBIH Ha
noctikeHue oneHku « Hanexusnii» u « OTIHYHBED TOCTABINUK.
3.5 be3onacHOCTH NPOAYKTa
Ecmmi uHOE He MpenoCcTaBIeHO B COCTaBE JaHHBIX IS IPOPAbOTKH 3aIIpoca Ha OCBOECHHE
9acTH (KOMILIEKT KOHCTPYKTOPCKOHM NOKYMEHTAIlWH), TO IJIsi ONpPEIETICHHS HOPMATHBHBIX H
IIPaBOBEIX TpeOOBaHMH K 6€30MaCHOCTH MPOLYKIHMU CTPAHON HA3HAYEHHMS IIPOMYKIMH SBISETCS
Po®.
Ecmu morpeOuteneM He YCTaHOBIEHBI XapaKTEPUCTHKH 0e30MAaCHOCTH IMPOAYKTa, TO

JOIOJHHUTEIBHBIN 3anpoc B agpec OO0 «CamapaaBTOXTyT» He Tpebyercs.
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Opranusanus coo6maeT NOTpeOUTEMO 06 HMEIOMKMXCS 3aKOHOAATENLHEIX H HOPMATHBHO
TNpaBOBEIX TpeGOBaHHH K GE30IIACHOCTH IOCTAaBIISIEMOM MPOAYKIMA B paMKax mpomecca PPAP.
JlomKkHBl GBITH IPEACTABIEHB CBUIETENBCTBA BBIIOJHEHHS NAHHBIX TpeGOBaHHM (yder
TpeOOBaHHI B JIEMEHTaX KOHCTPYKIIHH, Pe3yIbTaThl H3MEPEHMI/ HCTILITAHM/ CepTH(UKAIHH).

Ecnmu B oTHOmEHHMM NOCTaBIAEMOM HPOIYKIHH HE YCTAHOBJIEHBI 3aKOHOAATE/ILHbBIE H
HOPDMaTHBHO IIpaBOBhIE TpeOOBaHMA K 0€30IACHOCTH, TO IODKHA OBITH IpEeNOCTAaBIEHA
HH(OpManys O MpOoaHATM3HPOBAHHBIX HOPMATHBHEIX IOKYMEHTaX M pe3ylbTarax NAHHOTO
aHaM3a.

B opranuzanum nomkeH OBITH OIpeXeeH IEPCOHAJ, OTBEYAIONMMH 3a ObGecreYeHHe

GesonacHOCTH POIYKTa («yHOITHOMOYEHHSIH 0 6€30MacHOCTH MPOLYKTa»).

4 Ilpouneccsl co3qaHHSA Ka9eCTBA

Exeromso BhICIIee pyKOBOICTBO OpraHM3allMM pa3paGaThIBACT M YTBEPXKAACT LEIH B
00/lacTH  KadecTBa, COOTBETCTBYIomme TpeGoBarmwsiM OO0 «CaMapaaBTOXTYT» yId
COOTBETCTBYIOIIMX (yHKIHH, IPOLIECCOB ¥ YPOBHEH OpraHU3aIyH.

Ilesmn B o6acTi Ka4ecTBa JOIDKHBL:

— BBITE cOornacoBaHHBIME C TOJIMTHKOM 06/1aCTH Ka4ecTBa,

— BbITh H3MepUMEBIMH;

— YuHTEIBaTh IPAMEHUMEIE TPEOOBAHHS;

— OOecrnieunBaTe COOTBETCTBHE MPOAYKIMH M YCIYT H IIOBHIIEHHE CTEIECHH
YZIOBIIETBOPEHHOCTH IIOTPEOHTENEH;

— DBBITb H3MEPHMEBIMH C TOYKH 3pEHHS X JOCTHKEHHU,

— JloBOOMTECS 10 CBECHHUS COTPYAHAKOB OpPraHHM3aIlHH;

— AKXTyalnu3upoBaThCs.

JUtst mocTrXeHus neneit OpraHu3anys J0KHA YCTAHOBHTD:

— Yr0 I0mKHO OBITH ClETaHO;

— Kaxue 111 3TOro HyXKHBI peCypCEI;

— Kro 3a 3710 OTBETCTBEHEH;

— Korza 310 10/mKHO GBITH 3aBEpIIEHO;

— Kakxum 06paszom Gy ayT oneHHBATECS JOCTHTHYTHIE Pe3yIHTATEL
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VYipaBieHHe JOKyMEHTallMed W 3alMCSIMH OpPraHM3alldy IIOCTABINHKA JOJDKHA BECTH B
BHUJIE JOKYMEHTHPOBAHHBIX IIPaBHUJI — BHYTpPEHHHE nponexypsl, uacTpykimd, CTII u ap., umeTs
peectp (cnucok) nokymeHToB CMK u HT/] opranu3zammm.

4.1 JleficTBHS NOCTABIIMKA NepeN HAYAJIOM MOCTABOK

ITocne BeIGOpa nocraBmuka Ha HOBoe u3genue OO0 «CamapaaBTOXKIYT» HAIpaBiISeT B
aJipec pacCMaTpUBAaEMOro NOTEHIIMATHHOTO OCTABIIMKa HOMHHAIIMOHHOE ITHCEMO.

IIpoexTHpoBaHHMEe HOBBIX H3JEMHH H pa3paboTka (M3MEHEHHSA) IPOM3BOJCTBEHHBIX
IIPOLIECCOB IOJDKHBI OCYINECTBIATECA HAa OCHOBe pykoBoiacTBa mpomecca APQP (AIAG
aKTyajbHas Bepcus) win nponenypsl ANPQP (B 3aBucuMocTH 0T KOHEYHOT0 noTpebuTenss 000
«CamapaaBTOXTyT»). IlocTaBmmk OyZeT IONONHHUTENBFHO NPOMHGYOPMHPOBAH IO KaKOMY
PYKOBOJCTBY IIaHHPOBaHHUS KadeCTBa OH JOJDKEH OCYIIECTBHTH pabOTy B paMKax HOBOTO
IPOEKTa.

PyxoBOACTBO NEPCIIEKTUBHOTO IJIAHUPOBAHUS Ka4eCTBa JOJDKHO IIPUMEHSATECS:

— Ilpu nmpoexTHpOBaHUH HOBOT'O IPOAYKTA;

— V3MeHeHMH KOHCTPYKIUH NPOIYKTa;

— Ilpu pa3zpaboTke mporiecca H3TOTOBIECHHUS I KOHCTPYKIHH, IpemtoxenHod OO0
«CaMapaaBTOXTYT»;

— Ilpu u3MeHeHUH mpolecca H3rOTOBIECHHS, CBI3aHHOTO C H3MEHEHHEM 000py/I0BaHMS,
OCHACTKH, IIOCJIEIOBATEIbHOCTH ONEpalliii U BBEJCHHEM HOBBIX TEXHOJOTHYECKHX OIEpaIlMi,
MaTEepHaAIOB ¥ KOMIUIEKTYIOIUX U3/eIHi;

— Ilpyn 3HaYMTEILHOM YBEIMYEHHHM OOBEMOB NIPOM3BOJACTBA, TPEOYIOMIETO CO3JaHMS
JIOIIOJTHUTENIHBIX MOIITHOCTEH.

HestensHocTe M0 APQP, ANPQP pomkHa OBITE OpraHm3oBaHa B COOTBETCTBHH C
IpaBHJIaMH IIPOEKTHOTO MEeHeKMeHTa. [ KaKI0ro mpoeKTa:

— JlomxeH OBITh Ha3HaYeH PyKOBOAUTENH IpoekTa i ydacTHukH M@K mpoekra;

— Homxusl 65ITE onpenenensl nemu npoekta (PPM, Cpk, o6beM mpon3BoaCTBa, MEPHO
SOP u np.);

— JlomxeH GBITh pa3paboTaH AeTATH3MPOBAHHEIN CeTeBOM rpaduK MPOEKTa;

— Jlo/DKHEI IIPOBOJHMTECS COBEMIAHUS 1O MpoekTy. CoBemaHws MO MPOEKTY IOJDKHEI
IIPOBOAMTECS KaK MHHAMYM I10CJI€ 3aBEpLICHHUS KaXXI0# (a3sl POEKTa.

Ilemn no npoekTy HopkHEI ObITH cornacoBanbl ¢ 000 «CaMapaaBTOXKIYT».
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Jlns yTOYHeHHs LeNeBhIX MoKa3aTeNel MPOEKTa OpraHu3aIys MOXET HAIPaBHTh 3alpoc
B 000 «CamapaaBTOXIyT».

W3meHeHnss CPOKOB IIpOEKTa, KOHCTPYKIMH M MpOIecca MODKHBI HAXOMMTHCH B
ynpasisieMoM cocTossHUH. [Totpebutens momken 65ITh IPOUHPOPMUPOBAH B CITydasX:

— H3MeHeHHs COrNacoBaHHBIX CPOKOB Ui KIIOYEBBIX (a3 MpOeKTa (HCIBITAHHE
npoxykimu, PPAP, Hagano npoussozacTsa);

— H3MeHeHus panee COrnacoBaHHOM KOHCTPYKIHH,

— H3MeHeHHs MecTa IPOM3BOJICTBA;

— H3MeHeHHns paHee COIrTaCOBaHHOIO IUIAHA yIPABICHHS.

42  AHajaHu3 BHAOB H NOCJEICTBHI NOTeHIHAILHBIX 0TKA30B

FMEA npoBoauTCs IOCTABIIMKOB B CIIEAYIOMHUX CIIyYasx:

— Ilpw nepcrieKTHBHOM INIAHUPOBAHMH KAYECTBA IIPOTYKIHH;

— B pamkax peanusanyy NpHHIAIIA HOCTOSHHOIO YITyYIIEHHAS KA9ECTBA IPOIYKIIHHK;

— B ciy4ae nonygenus pexnamarmu or OO0 «CaMapaaBToXTyT»;

— Ilo tpe6oBannio OO0 «CamapaaBTOXKIyT».

FMEA-konctpykmun (DFMEA) — MeTon, menBlo KOTOPOTO SBIISETCS yJIydIneHue
Ka4ecTBa KOHCTPYKIIMH HA OCHOBE aHaJIM3a MIOTEHIHAIBHEIX Je(EKTOB MPOLYKIHH.

FMEA-nponecc (PFMEA) — MeTon, 1ENbi0 KOTOPOTO SIBIISETCS yIydllEHHEe Ipolecca
H3TOTOBJICHUS Ha OCHOBE aHA/IM3a IOTEHIHAIBHBIX Ae(EKTOB IpoIiecca.

IIpoenerne D/PMEA ogopmisiercs mpoTokonoM coriacHo PykoBonctsa FMEA 4-if
BEPCHH, 110 HOBEIM ITPOEKTaM — coriacHo PykoBoactBy FMEA 1-e uznanue mions 2019 .

Ilpn nposenernn DFMEA HeoGxoaumo NMpoaHATM3HPOBATh BCE BXOISINME B COCTAB
npoxykuud KUuM.

Ilpu nposenemmum PFMEA paccmaTpuBaeTcs Kakmas OIepanusl TEXHOJOTHYECKOIO
TIponecca, kak OCHOBHBIE TEXHOJIOTMYECKHE OIEpallMH, Tak H BCIIOMOTraTeNbHbIE (HAIpHMeD,
TPaHCIIOPTHPOBKA, XpaHeHHe W T.H.). ITo Kaxmoif omepanuy OIpeNeNsIOTCS BCE BO3MOXKHBIE
ne(eKTHI TEXHOJIOTMYECKOTO IPOIECCa.

Jl1 BceX ONMCaHHBIX BHIOB IOTEHUMATHHBIX OTKA30B ONPEAEISIOT BCE BO3MONKHEIC
IIOCTICACTBHA Kak B JalbHEHINEM IPH BHINOJHEHHH IPOIECCa, TaK M MpPH SKCILTyaTAllHH

TOTOBOTO H3/Ie/Us (KOHEUHbIH TOTPeOHTEND).
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OmnpeneneHue NOTEHUMAIBHBIX Je(PEKTOB BBIOIONHSAETCS IO KAKIOMY JIIEMEHTY
CTPYKTYpBl CIIENMAIbHLIX XapakTEepPUCTHK, IPH 3TOM pacCMaTPHUBAIOTCA OTKJIOHEHHS IIO
GyHKIHIM.

IIpu pa3paboTke KOHCTPYKIIMM HOBOM M MOJEPHH3UPOBAHHOW IPOIYKIMH HEOOXOIMMO
YYHMTHIBAaTh Je(EKTHI, KOTOPHIE HMETH MECTO IPH pa3paboTKe M H3TOTOBJICHHH YK€ OCBOEHHOM
IIPOAYKIUH (COIIaCHO UMEIOIIET0Cs OIIBITA).

Omucanue Kaxmoro Buaa nedeKkra 3aHOCHTCS B MPOTOKOJ aHAM3a BHIOB, IPHYHH H
MOCNIEACTBUH MOTEHIIMAIBHBIX 1e(EKTOB.

Jlna xaxxnoro nocnencteus aepexra MOK momkHa onpenenuTs 6aut 3HAYMMOCTH S IIpH
oMoy TabuIkl 6aJUI0B 3HAYAMOCTH.

Jiis xaxnoro nedekTa ONPENENsiOT MOTEHIHAIbHBIE INPHYMHEI M MEXaHHU3MBI €ro
BO3HUKHOBEHHUS. [l omHOro nedexra MOXKeT OBITh BBIBICHO HECKOJIBKO IMOTEHIHAIBHBIX
[IPMYUH KM MEXaHW3MOB €r0 BO3HUKHOBEHHS, BCE OHH JOJDKHBI OBITH II0 BO3MOXXHOCTH IIOJIHO
OINKCaHBI ¥ PACCMOTPEHEI OTAEIBHO.

Jlna xaxnol moTeHnManbHOH nNpuuuHBI gepekra MPK nomkHa ompenenuts Gasut
BO3HUKHOBeHHA O.

g xaxaoro AedeKkTa WM NPUYMHBI ONPENENISIOTCA MpPEANoJaraeMble Mephl IO MX
OOHapyX€HHIO WM NpeIyNpexXIeHHIO, KOTOpPHE HCIOIH30BAMCh HIM HCIONB3YIOTCH B
NOAOOHBIX KOHCTPYKIHUSX, 00eCTIeYHBaIOIIAE BO3MOXKHOCTh O0OHAPY KEHHUS.

Pasnuyaror aBa THIIA Mep yIIpaBlICHHS:

— Mepsl 10 IpeAOTBPAIEHHIO;

— Mepsl o 06HApYKEHHIO.

s xaxnoro gedexra u Kaxaod oraenbHOM npuurHbl MOK 10/mKHA onpenenuTs Gan
obnapyxenus D s maHHOro nedekta WM ero HPUYHHEI C YYETOM IIPEAINOJIAraeMBIX Mep
ynpasiieHus. IIpu nposenennn PFMEA onpenensercs S, O, D.

ITpu npoBenernn DFMEA onpenensercs S, O, D.

Jlns nedeKToB, HMEIOIMUX HECKOJIBKO IMPHYHH, ONPENEISIOT COOTBETCTBEHHO HECKOIBKO
S, O, D.

JIns CHUOKEHMSI PUCKOB BOSHHKHOBEHUS TIOTEHIUATBHEIX HECOOTBETCTBHIM JOKHEI GBITH
pa3paboTaHbl MEPOIIPHUSTHS, HaIIpaBJIEHHbIE HA CHUXKEHHE paHroB S, O, D.

Ilocne BBINOHEHHS 3alIaHMPOBAHHBIX MEPOIPHUSTHM Ui CHYOKEHHS paHros S, O, D,

HE00X0UMO TIPOBECTH IIOBTOPHEIN aHAJIH3.
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B cimyyae gacto moBTOpsromuxcs nedeKToB U pocta YpoBHs NePEKTHOCTH MOCTABIIAK
o tpe6osanno OO0 «CamapaaBTOXTyT» HOIDKEH MpoBecTH Bribopounsni DFMEA, PFMEA u
npenoctaBuTh B afpec 000 «CamapaaBTOXKTYT).

Ilocie mnposenenms DFMEA u PFMEA Moryr OBITh ONpefeneHBl CIIEMHATbHBIE
XapaKTEepUCTHKH B JIONOJIHEHHE K paHee BeiieneHHBIM OO0 «CaMapaaBTOXKIyT.

13 AHa/H3 H3MEPHTEIbHBIX CHCTEM

Ienbto mpoBenenMs MSA sBiseTcs NONyYeHHe 3aKIIOYEHHMS O IIPHEMIEMOCTH
H3MEPHUTENIBHOTO IPOIIECCa Il M3MEPEHHS M KOHTPOJIA XapaKTEPUCTHK POy KI[HH.

MSA nmpoBoauTcs HOCTAaBIMKOM (M3rOTOBHTENIEM) B paMKax mponeaypsl APQP mi6o mo
TpeboBannio OOO «CamapaaBTOXTyT», KaK MHHHMYM, [0 OTHOLIEHHIO K H3MEPHTEIHHBIM
CHCTEMaM, HCIOJIb3yeMbIM [UIS YIpPaBICHHS CIENHAIbHBIMH XapaKTePHCTHKAaMHM, B OOBEME
OLIEHKHU CXOAMMOCTH H BOCIIPOHM3BOIMMOCTH M3MepUTenbHO# cucTeMel (GRR).

Jlns  DOATBEPXKACHHS  COOTBETCTBHS  M3MEPUTENHHOM  CHCTEMBl  ITOCTABIIHK
(M3roTOBHTEIB) IPUMEHIET METOIUKH B COOTBETCTBHH C PyKOBOACTBOM MSA 4-¢ n3nanwue.

ITpu mpoBenenrr MSA 0KHEI GBITH 06€CTIEYEHEI CIIEAYIONIHE YCIOBHS:

— Bce cpenctsa M3MepeHHS, HCIONB3yeMble B H3MEPUTENLHOM IIPOLECCE, TOIDKHEI
IIPOMTH IIOBEPKY;

— Paspemaromas cioco6HOCTE CPEIICTB H3MEPEHHs AOJDKHA ObITh paBHOM 1/10 MHEpPHHEL
0JIs1 IOITYCKa H3MEPSEMOro mapameTpa;

— Ot60p 06pa3sLioB JOIKEH IPOBOAUTECS COTNIACHO PEKOMEHAAIUAM METOTUKE MSA.

W3Mepenus cremyeT IPOBOUTE B CITyYaiiHOM IIOPSIZIKE.

Otansl npoBeneHns MSA:

1. Ot6op o6pa3nos;

2. Uamepenue o6pasiios;

3. AHanm3 CXOJMMOCTH U BOCIIPOM3BOAMMOCTH H3MEPHTEIHHON CHCTEMEL

Pesynprar aHanmuza mo OTHOIIEHHIO CXOOMMOCTH M BOCIIPOM3BOJIMMOCTH K IIOJHOM
M3MEHYHBOCTH, JHOO K JOMyCKy, 60 K H3MEeHUHBOCTH mpouecca (%, GRR), B 0 KOIHYECTBY
pa3IMYMMEBIX KaTeropuit aHHbIX (ndc).

ITo % GRR u3mepuTenbHAs CHCTEMA OLIEHHBAETCS CIIEAYIOIEM 06pa3oM:

— % GRR wMenee 10% - wu3MepHTeNnbHas CHCTeMa MpPHIOAHA IS YIPABICHHS

XapaKTEPUCTUKAMHU ITPOXYKIIHH,
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— % GRR ot 10% mo 30% — u3MepHTeNbHAs CHCTEMA MPHUIOAHA IO COIIACOBAHHUIO C
000 «CamapaaBTOXTyT» (JUIA CIy4aeB, KOTa yIydlIeHHe M3MEPHUTEIBHOM CHCTEMEI TpebyeT
3HAYMTEIBHEIX 3aTpar);

— % GRR 6onee 30% — u3MepuTeENbHAsA CHCTEMA HE IPUTOAHA, TPEOYIOTCS YTy JIIEHHS.

ITo ndc m3MepHTEIbHAS CHCTEMA OLIEHUBAETCS CIIEAYIOMMM 00pa3oM:

— ndc Gompmme 5 — BBICOKas pa3spelnamomas CHOCOOHOCT M3MEPHTENBLHOM CHCTEMBI
(o6ecmieqnBaeT BO3MOXKHOCTh pacyeTa IapaMeTpPOB, ONUCHIBAIOIIUX CTaGHILHOCTS IIPOIIEcca);

— ndc MeHbImIe 5 — HHM3Kasd paspemaromas CIOCOOHOCTh HM3MEPHTENLHOH CHCTEMEI
(mpuronHa A BEISBIICHAS HETOAHBIX JETalEH).

IIpoBeneHnas omeHKa oQoOpMIseTCs INPOTOKOJIOM  AHAIW3a CXOAMMOCTH H
BOCIIPOM3BOJMMOCTH H3MEPHTEILHOM CHCTEMBI, KOTOPBI JOJDKEH COMEPXKATh 3aKIIIOYEHHE O
IPHEMIIEMOCTH/ HENPHEMIIEMOCTH H3MEPUTEBHOM CHCTEMBIL.

IIpu oneHMBaHKHKM KOHTPOJBHOTO IpoLEcca CIENHATLHEIMA CPEICTBAMH H3MEPEHHS HIIHA
OpraHOJIENTHYECKAM METOIOM H IO BHEMIHEMY BHAY, COIVIACHO KOHTPOJIBHOMY 00pasiy,
IIPUMEHSAETCS METOJ] «AHOBUTHIN ITHPOTY.

Merton Bkmogaet B ce6s no6aBieHue 3aBeOMO OpaKOBaHHBIX JETANEH B IIAPTHIO TOJHOM
OpoAyKiuK Oe3 NpeaBapuUTENHHOrO OMNOBeHmIeHHs paboTHukoB. Llens gaHHOro Meroma —
OIPENETUTE CIIOCOOHOCTL paboTHHKA BRIIBATE 100% nedekTos.

Croenmamuct moaroraBmuBaer 30-50 nerameit W moakiageBaeT paGOTHHKY 3-S5
HECOOTBETCTBYIOIUX ACTAICH.

CnenuanicT ONEeHHBAET BEPOSTHOCTh IPUHSATHS PEIIEHHs KOHTPOJIEPOM, BEPOSTHOCTD
CIly4aifHOTO COBNA/JICHHMs IIap PEIICHMH ABYX KOHTPOJIEPOB, OXKHAAEMOE YHCIO IIONBITOK, B
KOTOPBIX ABa KOHTPOJIEpa IPUMYT OJMHAKOBOE pelleHue, coriiacio MSA-4.

CnemmamicT ompeziensieT COrJIaCOBAaHHOCTh PEIIEHUM Map KOHTPOJIEPOB, OLEHHBAIOIINX
OIIMH M TOT € 00BEKT coriiacHo MSA-4.

Crnennanmuct onpezienser 3(hpeKTHBHOCTS pabOTHI KaXI0ro KOHTPOJIEpa coriaacHo MSA-

1.4  CraTHcTHYecKoe ynpaB/ieHHe IPOIecCaMH
CratucTiueckue METOIBl HCCIENOBAHHS H YIPABIEHHS IMPOLECCAMH IIPOM3BOICTBA
OCHOBBIBAIOTCSI Ha IIOCTPOCHMH KOHTPOJBHBIX KapT (X — R-kapr), omeHke craGMiIbHOCTH

Tpolecca U pacyeTe HHAEKCOB BOCIIPOM3BOUMOCTH U IPUTOTHOCTH MPOLIECCA, H HCIIOIB3YIOTCS
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IIOCTAaBIMKOM (M3rOTOBHTENEM) B paMmkax mpouenypsi APQP mu6o mo TpeGoBanmio
000 «CamapaaBTOXTyT».

IIpy HeoO6xomumocTH BMecTo X — R-KapThl MOTYT HCIIOJIB30BAThCA JAPYTHE BHIEI
KOHTPOJIBHBIX KapT B COOTBETCTBHH C DPyKOBOACTBOM «CTaTHCTHYECKOE yIIpaBIIEHHE
nponeccamu (SPC)» 2-oe u3nanue.

CrarucTidecKne METOABI MCCIECIOBaHHS M YIPABIECHHS MPOLECCAMH IIPOM3BOJCTBA B
obmeM ciydae BKIIOYAOT B ceOsi IPENBapUTENIBHOE M3ydYEHHE BO3MOXHOCTEH MPOIECCOB H
CTaTHCTHYECKOE YIPaBICHUE IIPOLECCAMH.

Jlns onpezneneHrs BO3MOXXHOCTEH Iporiecca MPOBOAMUTCS M3yYEHHE €r0 CTabHIBHOCTH U
pacueT MHAEKCOB BOCIPOH3BOAMMOCTH JIMOO IPHTOJHOCTH B COOTBETCTBHH C PYKOBOACTBOM
SPC.

WHCTpyMEHTOM I ONIEHKH CTaGHIBHOCTH TEXHOJIOTMYECKOrO IPOIECcca SBIISIOTCS
KOHTPOJIbHEIE KapTHI.

Hccnemyembli  mpomecc  OIEHMBAeTCS Ha  CTabWIBHOCTE 1O OTCYTCTBHIO
HHDKEIIPUBEICHHBIX TPU3HAKOB HECTAOUIIBHOCTH

— Touxu (1 u 607€e) BHE KOHTPOIBHEIX TPAHHII;

— Cepun Touek (7 TOYEK MOAPAA MO ONHY CTOPOHBI OT CPEIHETO 3HAYEHHMS, 7 TOUEK
IIOJAPs/ MOCIEI0BAaTELHO BO3pacTaoT/ yOBIBaIOT);

— Hecnywaiinoe mnoBeneHHe [JaHHBIX IIPOIECCA, YTO MOXET OBITh BEIPAXKEHO
IIOCPEIICTBOM OYEBHAHBIX TPEHOB, LMKIOB, 0oOmEro pa3bpoca TOYeK BHYTPH KOHTPOJBHBIX
TPaHHMI] WM B3aMMO3aBUCUMOCTH 3HA4YEHHIA B IIOArPyIIHax.

Ecnu mo pesynpraraM aHanmM3a KOHTPOJBHBIX KapT TEXHOJIOTMYECKHUIA MPOIIECC OKA3aNICs
HECTaOWJIEH, JIOJDKHBI ObITh PHHATHI MEPHI 10 HACHTH(QHKALNA U yCTPAHEHHIO OCOOBIX IIPHIHH
U3MeHYMBOCTH. OCOGEHHBIE NPHUYMHEI M3MEHUYHBOCTH HACHTHQHUIUPYIOTCS M yCTPAHSIOTCS B
MaKCHMAaJIbHO KOPOTKHME CPOKHM paboyYMM, MacTepOM, TEXHOJIOI'OM HJIM APYTMM IIEPCOHAIOM B
paMKax CBOE€H KOMIIETECHIIUU U MOJIHOMOYHIHA.

ITpumeps! 0COOBIX IPHYHH H3MEHYMBOCTH:

— CO6oii pe:xuMOB (HacTpoeK) 06opyIOBaHMS;

— HesannanupoBanHas 3aMeHa ollepaTopa HIH KOHTPOJIEPa;

— 3ameHa nocrasmuka KUuM.

Ilocne ycrpanenns 0co6BIX IPUYHH MPOLECC IOBTOPHO HCCIEAyETCs Ha CTaGHIBHOCT.
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Ilpu3HaHHBI CTa0MIBHBIM TIPOLIECC Jalee ONEHMBAETCS HA BOCIIPOHM3BOIMMOCTS,
HECTaOMIIbHBIN IIPOLECC — HA TPUTOIHOCTb.

Jlns OLEHKH BOCIPOH3BOAMMOCTH/ IPHIOZHOCTH HCHONB3YIOT CIEAYIOIHE 3HAYECHHS
HHIEKCOB BOCTIpou3BOmuMOCTH (Cp, Cpk) HilH HHAEKCOB IPUrogHocTH (Pp, Ppk):

- Cp, Cok (Pp, Ppk) > 1,67 — mpomecc mpuemmeM s usmenwii, mMeromux S/R
XapaKTEPUCTHKH;

~ 1,33 < Cp, Cpk (Pp, Ppk) > 1,67 — Tekymee cocTosHHE mponecca IIPHEMIIEMO, HO
MOTYT OTPe6OBATLCS MEPHI IO €10 YTy YIIEeHHIO;

- Cp, Cpk (Pp, Ppk) < 1,33 — nponecc He mpreMiieM.

B cmydae OTKIOHEHHsS TOKa3aTeNell OT yYCTAHOBJNEHHHIX TPeGOBAHMH HEOOGXOMHMO
TIPUBEICHHE NPOLECCa B COOTBETCTBYIOMIEE COCTOSIHUE OO BBOAHMTCS YCHJIEHHBIM KOHTPOIB
(100% xoHTpomp), pa3pabaTbIBAIOTCS MEPONPHATHS IO MPUBEACHUIO IIpolecca B
COOTBETCTBYIOIIEE COCTOSHUE C YKA3aHHEM CPOKOB M OTBETCTBEHHBIX JIHII.

IIpoBeseHHOe M3ydeHHEe BO3MOXKHOCTEH mMporecca ohOPMISETCS B BHIE KapTtel SPC B
COOTBETCTBHHU C pyKkoBoacTBoM SPC. Kapra SPC nomxHa comepaTh B TOM 4YHCIle 3HAYEHHS
HHJIEKCOB BOCIIPOM3BOAMMOCTH/ TIPUTOJHOCTH.

1.5  O6men nadopmanmeii

IloToxu uHGOpPMAIMH O KaYeCTBE H yHOBIETBOPEHHOCTH noTpebuTeneif NOKHEI GBITH
JOKYMEHTHPOBAHEI.

WudopmupoBanne NpPOM3BOACTBEHHOrO IIEPCOHANA O BO3HHKHOBEHHH nedexkToB Ha
TIOCIEYIOIMX ONEpaluaX U y MOTPEOUTENs JOIKHO BBIIONHSTHCS ONEPATHBHO B TeueHHe 1
paGoyero nHs. MHopMupoBanue o gedeKTe HOIDKHO COIIPOBOXIAThCs omucaHueM/ (GoTo
Aedexra. JIOMKHBI IOQIEPKUBATECS CBHACTENHCTBA O3HAKOMIICHHS IIPOH3BOACTBEHHOTO
IepcoHaa ¢ AeexkTom.

1.6  OOyuenue mepconaa

B opraHusammm J0mKHA IIOQNEPKHBATHCA JOKYMEHTHDOBAHHAS “HGOpMaIHS O
IIPOXO3KICHHH 00yYeHus nepcoHana crenupudeckum TpeGosarusm 000 «CaMapaaBTOXTyT» H
HHCTPYMEHTaM Ka4eCTBa COITIACHO BBIIOIHAEMBIM (byHKITHSIM.

OpraHu3sanus 0DKHA HMETh U IIPOJEMOHCTPHPOBATH IUIAH 00y4eHHs NIepCcCoHaNa Ha rof
H €r0 BBINOJHEHHE. BHyTpeHHNe ay TMTODEI, BOBIIEYEHHBIE B ayTHT CIIEH(GHIECKIX TpeboBaHU M

00O «CamapaaBTOXTyT», JOIKHBI GBITH 06YYEHE! JAHHBIM crnenuduIecKuM TpeGOBaHUAM.
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KomnerentHocTs pabodero mepcoHana JODKHa OBITH HOATBEPXKIAECHA MAaTpPHIEH
kBaMukanun. OnpeseneHHbIe TpeOGOBaHUA K pabodeMy NEPCOHATY JOJDKHEI GEITH OTPaXKEHEI B
HHCTPYKIHUAX (HOJDKHOCTHBIX, pabouuX | T.II.).

Ilepconan, 3aneiicTBOBaHHEIM B (POPMHPOBaHHH CHELMAIBHEIX XapPaKTEPHCTHK, MODKEH
IIPOXOAMTH YUaIEHHYIO aTTECTAIHUIO.

ITocTaBmuk 10/DKeH 0GecrednBaTh, YTOOB TONBKO OOYYEHHEIH W KBATH(QUIIMPOBAHHELH
mepcoHan OBUI  BOBIEYEH BO BCE AaCMEKTHI H3rOTOBIEHHS mpomykmud mis OO0
«CaMapaaBTOXTYT».

1.7  Cnenuanabubie xapakTepucTuku (CX)

Jlo Havama  mpomecca PPAP  oprammsamms  JoDKHAa — COTIacoBaTh  C
00O «CamapaaBroxryT»  «/lnarpaMMa CHOEHMATBHBIX W  KIIOYEBHIX  XapaKTEPHCTHK
npopykuuwy». Jlns 0603HAYCHHS CHENMMATBHBIX XapaKTEPUCTHK IPHUMEHSIOTCS CHMBOJBI H
COIIaCOBBIBAIOTCS C MOTPEOUTENIEM.

Opranu3zanus 10DKHA HCIOIB30BaTh CIIEAYIOMMMA ATOPUTM OMpPEIEICHHS CIEIHATEHbIX

XapaKTePUCTHK:

Ortan | Onucanue

1 Onpenenenwe npexsaputensHoro mepeuds CX Ha OCHOBAaHWH OMbBITA IIPEIBLIYIIMX
IPOEKTOB, JaHHBIX O Ka9eCTBE aHAJIOTUYHEIX MPOAYKTOB/ IIPOIIECCOB
2 | Yrounenue nepeuns CX mo pesyasratam DFMEA
YTounenue nepeuns CX mo pesyiasraram PFMEA
4 | Cornacosanne KJ[ ¢ OOO «CamapaaBroxryt» (OOO «CamapaaBTOXTyT» MOXET
U3MeHUTH coctaB CX)
YnpaBieHHE H3MEHEHHSIMHE (TIPH HEOOXOMMOCTH)
6 | Hagano mporecca PPAP

s onpenenenus CX, He YCTaHOBICHHBIX NOTpeGHTENEM, OpraHM3allis HOJDKHA

(98]

(9]

YCTaHOBHTH IIpaBHJIa IPOBEACHHS aHATN3a PUCKOB, onpeaesromux CX.

Hns obGecreuenns rapaHTHE cooTBercTBHsS H Bocmpom3BomumocTH CX, B Ilname
YIPaBJICHHS ¥ IPOLECCE MPOM3BOCTBA JOIKHEI OBITH IPEyCMOTPEHEI MEPHI IOIIOIHATEILHOTO
YIpaBJICHHUS.

Mepamu nononEUTENHEHOTO YIPABIEHHS SBISIOTCS CIIEAyIONAE, HE OTPAHHYHBAsACH:

— Ilpumenenwe ycrtpodicte 3ammtel or ommbok (Poka-Yoke) ¢ dymxumeit
OIOKUPOBaHUS HITH TIPE Iy IPEXICHHUS;

— 100% KOHTpOJIb U HCTIBITAHMS;

— Cucrema 100% aBTOMaTH3HPOBAaHHOTO KOHTPOJIS U IpoBeeHus SPC aHamm3a;

— IIpoBenenue SPC ananm3a.
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SPC amamu3 ana S/R XxapaKTepHCTHK IIPOBOJUTCS C MPUMEHEHHEM KOHTPOJBHBIX KapT
SPC (1 KOIMYECTBEHHBIX M AIbTEPHATHBHBIX JAaHHEBIX) C IEPHOJUYECKHM PAaCYETOM HHJIEKCOB
BOCIIPOM3BOJIMMOCTH M IIEPHOMYECKHM IIEPECMOTPOM KOHTPOJIBHEIX I'PAHHMII.

BriGpanHBIil opraHu3anueii KOMIUIEKC Mep YIpaBlIeHHS AOJDKEH OBITH JOCTATOYEH I
obecrnieueHus rapaHTHH COOTBETCTBHS M BOCIIPOM3BOAUMOCTH Beex CX.

Opranmzanus AoMKHA OOECHEYHTH IPOCIEKHABAEMOCTh S/R XapakTEpHCTHK Ha BCeEX
JTamax MpOM3BOJCTBA: KapTa IIOTOKA IIPOLEcca, IUIaH yIpaBleHHs, pabodyne HHCTPYKIMH Ha
3a/IeACTBOBAaHHBIX IIarax JOJDKHEI COAEPXKAaTh CHMBOJL, CoriacoBaHHEI peectpoM CX. PaGoune
MECTa, OCHaCTKa, OOOpyJOBaHHE, HCIONB3yeMO€ M  M3TOTOBICHMS  M3JCIHI,
obecneumBaromero S/R  XapaKTepHCTHKM, MHODKHO OBITH Takke HICHTH(GHUIUPOBAHO
CHENUAIBHBIM CHMBOJIOM.

Ilpu  orrpyske wm3memuit ¢ S/R XapaKkTepUCTHKAMHM  IIOCTaBIIMK  JOJDKEH

HICHTH(QUIMPOBATE CONPOBOAUTENBHEIE JOKYMEHTHI (macmopt/ cepTUHKAaT KadecTsa,

S
yHaKOBO‘lHLIf;I J'IHCT) cnenruaJbHBIM CHMBOJIOM @ R 5

IMocraBmuk o6s3aH mo 3ampocy [loTpeGuTens mpemoCTaBIATh Pe3yIbTAThHl MCIBITAHUMA
(oryetsr) S/R XapaKTepHCTHK B OTHOLICHHH JOGOH M3 MOCTaBleHHBIX IloTpebuTemo mapTHit
NPOMYKIIMH, CONEPXAllMX TaKHE XapakTepHCTHUKH. JlaHHBIE pe3yJIbTaTel JOJDKHEI OBITH
JOCTYIHEI Ha IPOTSDKEHHM yCTaHOBIEHHOro y IlocTaBmuka mepuoaa BpeMeHH, HO HE MeHee 15
JIET IIOCTIE MMPEKPALCHHUS IIOCTABOK.

1.8 IIponecc onobpenus mpoxykra

1.8.1 Cayyan mannaupoBanus PPAP

Jlis BEIOIHEHHUs Tpe6OBaHH# JaHHOTO IyHKTa AOJDKHA IPUMEHSTEHCS [IOCIIEIHSS BEPCHS
PyxoBozcrsa «Ilponecc ono6peHus Mpon3BoACTBa aBTOKOMIIOHEHTOBY (PPAP AIAG).

Cnyyan I/IHI/II.II/II/Ii)OBaHI'DI npornecca PPAP:

— Ilo TpeGoBanuio moTpeOHUTENS;

— IloaroroBka mpoH3BOACTBAa HOBOW MpPOAYKIMH, paHee He mocTaBiaseMoii Ha Q0O
«CamMapaaBTOXIYT»;

— HW3menenns B cornacoanHoi HJI Ha AK;

— H3MeHeHHs MaTepHaloB, HCIIONB3YeMBIX A u3rotosieHus AK y mocrapmmka;

— H3meHeHue B Iponecce nmpou3BOACTBA AK Yy OOCTaBIIMKA, BIIMAIOINHUEC Ha 3aJIaHHEIE

TpeboBanus k AK;
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— CMeHBl cyOnocraBImIMKa NpPOAYKIMH, OCHOBHBEIX MATEPHATIOB M TEXHOJIOIMYECKHX
ycIIyT (HarmpuMmep, TepMoo6paboTka, HOKPEITHS U T.1I.);

— Bo3zo6roBnenne npomsBoactBa AK y mocraBmmka mocie mnepepsiBa 6Gonee 12
MECSIIEB;

— YcTpaHeHME HECOOTBETCTBHH IO paHee MpPENOCTABICHHBIM  JIOKYMEHTaM,
KOHTPOJILHBIM M ONBITHEIM oOpa3mam AK;

— BHeceHHE TEXHWYECKMX WM3MEHEHHM B IPOEKTHBIE [IAHHBIE, CHENUPHKAIME HIIH
MaTepHab;

— WsroroBneHre MNpOAyKUMH C IPHMEHEHHEM HOBHIX WIH MOIU(PHUIMPOBAHHBIX
HHCTPYMEHTOB (MCKIIIOYasd CTaHJapTHbIE HHCTPYMEHTHI W W3MEpHTENbHbIE NPHOOPH) H
OCHACTKH (HCKIIOoYass OBICTPOM3HAINMBAIONIYIOCS) INTAMIOB, mpecc-GopM H T.X., BKIIOYas
BCIIOMOTATENNbHYIO WM BOCCTAHABIIMBAEMYIO OCHACTKY;

— Ilocne peMoHTa MM TEPEMOHTaXA CYIIECTBYIOMIEH OCHACTKH HII 000PYI0BAHHS;

— W3MeHeHHs B MeTOJaxX HCIBITaHH/ HW3MEPEHHi/ KOHTPOJIS IOTOBOM HPOXYKIMH —
HOBasl METOMKa (6e3 BNUSHUS Ha KDUTEPUH IPUEMKH ).

1.8.2 Yposau npenocrasiienus 1o0kymentos PPAP

Opranusanys HampaBiIsdeT INOTPEOHTENIO KOMIUIEKT OOpasloB H JOKYMEHTOB B
COOTBETCTBHH C Ha3HA4YEHHBIM YPOBHEM IIpeJCTaBlIeHHs. [IpeIyCMOTpEHO mSATH YpPOBHEMH

IpECTaBIECHHs JOKYMEHTOB ¥ 00pa3IoB, XapaKTepH3YIOIIMX IIPOXU3BOICTBO IIPOAYKTA:

YpoBeHb CocraB kommiexkta PPAP

Ypogens 1 Py4aTensCcTBO ¢ OrpaHHYEHHBIMH O IEPKHBAIOIIMMH JaHHBIMH

YposeHp 2 | PywarenscTBO ¢ oOpa3smaMd = TNPOAYKIMH W OrPaHMYEHHBIMH
MOJITBEPXKIAIOIMMH JaHHBIMH

VYposeHS 3 PygarenscTBo ¢ ob6pasnaMy IPOAYKIMH M IOJHBIMH IOATBEPKAAIOMIUMHE
JTAHHBIMH

YpoBeHsb 4 PyuatennsCcTBO, Ipyrue TpeOOBaHMs, YCTAHOBJICHHBIE IOTPEOUTEIEM

VYpoBenb 5 | PyuarenscTBo ¢ oOpa3smamMu NMPOAYKIMH M IOJHBIMH IOATBEPKIAFOIIAMH
JaHHBIMH, QaHATTM3UPYEMbIe HAa MECTe MMPOU3BOICTBA

Ecnmu He cornmacoBaHo wWHOe, OpraHu3anus MJO/DKHAa HAIPaBUTh Ha O00OpeHHE

000 «CamapaaBTOXTyT» KOMILUIEKT CBUIETENIBCTB IO 3-My YPOBHIO IIPEIOCTABICHHUS.
1.8.3 CocraB noxkymenTos PPAP
Kommnext nokymentos PPAP nocraBmuKk HampasisieT BMECTE C ONBITHBIME 0Gpa3slaMy.
HokymeHTsl MOTryT OBITH BhICIAHBI IIOTpeOWMTENIO HA SIEKTPOHHEINA aJpec CIENHUATNCTa II0
Pa3BUTHIO IIOCTABINMKOB, WIIM yNaKkoBaHBI BMecTe ¢ oOpasmamu. Ilepex ormpaskoi 06pasnoB

noctaBimuk cornacyer ¢ 00O «CaMapaaBTOXIyT» KOHTPOJBHEI 06pasell B TpeX 3K3eMILIIpax.
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SIpIBIK KOHTPOJNBHBIX OGpPa3IoB JOIDKEH COAEPXKaTh MOMMHCH ¢ 06enx cropoH. Co CTOPOHBI
00O «CamapaaBTOXIyT» KOHTPOJBHBIE OGpPa3lbl COrTACYIOT INPECTABATENH TEXHHUECKOH

Clry WOBI OTICJIa TEXHHYECKOI0 KOHTPOJIA.

aaaaaaalallEiRIEERaEaRS
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VYcnoBHbie 0003HaYEHHUS:
II - Opranusauus 10/mKHa IPEJOCTABUTH MOTPEGHTEITIO M COXPAHHTH KOTIHIO
C - Opranu3anms Jo/bKHa COXPaHHTB KOITHIO M NIPEJOCTABHTE NOTpeOHUTENO 10 TPEGOBAHUIO

Opranusanus n0/mkHa OPOPMUTE H XPAaHHUTH BCE IIEPEUHCIICHHEBIE BEIIE JOKYMEHTHI U
00pasibl HE3aBAUCHMO OT HA3HAYEHHOTO NIOTPEOUTENIEM YPORHS IIPEICTABICHHS.

Bce 3anmcu 1OmKHBI GBITH OPUTOJHBIME [UIS YTEHHS H colepKaTb: HaMMEHOBAaHHE H
obo3Hayenne AK, naTy perucTpaluu, NpU3HAKY yTBEPXK/ICHHS JIOKYMEHTOB yIIOJIHOMOYEHHEIMHU
JOJDKHOCTHBIMH JIHIIAMH.

1.8.4 VYmnpasiedaune H3MeHEeHAAMH

Wsmenenns y nocrasiuka, Tpebyromue coriacosanus ¢ 000 «CamMapaaBTOXTyT»:

— H3smenenus B cornacosannoi KJ Ha KuM:;

< VsMeHeHus MaTepHaloB, HCIONb3y€EMBIX I H3rOTOBIeHAs KM

- HsMeHeHﬁx B mporiecce npounsBoactea KuM;

— H3smeHenus cy6nocrasmuxos KUuM;
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— Bo3o6rosnenne npomspoactsa KMuM y nocraBmuka mocne mepepsBa Gonee 12
MECHIIEB.

W3meHeHus y MocTaBIIKMKa, KOTOPBIE BIUSAIOT Ha TpeOOBaHHSA MOTPEOUTENA K IPOLYKIHH,
TIIOCTABIIEMOI IOTPEOUTEO, TPEOYIOT yBEIOMIIEHHS U COTNIACOBAHMS C MOTPEOUTENIEM.

TNocraBmuk nomken naGopMupoBath OO0 «CaMapaaBTOKIYT» O MFOOBIX ILIAHAPYEMBIX
U3MEHEHHSX M TOJIyYUTh JOKYMEHTHPOBAHHOE OJIOOPEHHE 00 66€0eHUA UBMEHEHU.

M vEGOPMHPOBaHHS O ITAHUPYEMBIX H3MEHEHHUSX OPraHH3alliy IOCTABIIAKA JOJDKHA
HallpaBUTh MHCBMO B qupeKnuio mo 3akynkam OO0 «CamapaaBToxryT» 3a 30 paGouux aHei 10
Hayaja BHEAPEHUS U3MECHEHHIA.

B muceMe opraHmsaius 3asBISET O HEOOXOAMMOCTH ONOGDEHHS HM3MEHEHHH H
YKa3bIBaeT:

— Ilogpo6GHoe omucaHre H3MEHEHHS;

— IIpuuuny usmeneHwus;

— HeobxomumocTs opmupoBanus BpeMeHHOro Gydepa Iy MPOMYKIIMH HA NEPHOL
IIPOXOXIEHHS IIPOLEAYPBI 0OJ0OpEHHUS;

—  Cpok 1mocTaBKy IepBoii NapTUK C H3MEHEHHOTO IPOLIECCA.

C nuceMOM OpraHH3anys IPEAOCTaBIsAET CIEAYIOIIHUI MaKeT JOKyMEHTOB:

— 3anpoc Ha npefocTaBireHre Komiuiekta PPAP (TIpunoxenue 2);

— Ilmav-rpagux mnpoBeneHus (BHENPEHWS) H3MEHEHHH 10 (opMme, NPUHATOH Yy
IIOCTABIIHKa;

— JIucr anamu3a pucKoB 10 HopMe, IPUHATOM Y OCTABIIHKA.

ITocne momygenns or OO0 «CamapaaBTOXTyT» 0J06pEeHHs HAa M3MEHEHHE, IIOCTABIIUK
coriacyer IaH-rpaHK M NpHCTymaeT K u3MeHeHmo. CornacoBeiBaer ¢ 000
«CamapaaBTOXTyT» NepeYeHh HEOOXOUMBIX AOKYMEHTOB M HANPABJIIET B apeC THPEKIHH IO
3aKymKaM JOKyMeHTEl PPAP, KOHTpoIIbHEIE 06pasIIEI C SpIbIKAMH.

1.8.5 Cratyc ogoOpenus

Ilo pCBYHBTaTaM aHanu3a CBHICTENBCTB PPAP npuHMMAIOTCS Clieqylolmue peleHus:
07100peHHe, BpEMEHHOE OI00PEHHE HIIH OTKIOHEHHE.

IHonHoe onoGpenne:

[NonHoe onobperme o3Hauaer, yto AK, BKIOYas Bce CyOKOMIIOHEHTHI, a TaKXe BCE
IPENOCTABICHHbIE JaHHBIE M JOKYMEHTBI COOTBETCTBYIOT BCeM TpeGopammsM OO0

«CamapaagtoxryT». [Ipn nomygerun nomsoro ono6penus mocraska AK paspemaercs.
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BpemenHoe oxobpenue:

Bpemennoe onoGperne 03Ha4aeT, 4TO HE BCe IIPEACTABICHHBIE OTYETHl W JIAHHbIC
cooTBeTCTBYIOT TpeboBanusamM OOO «CamapaaBToxryt» W mwm AK MMeeT He KpHTHYeCKHe
OTKJIOHEHHS OT TpeOOBAaHMH COINAacOBaHHOH crenudukamuu. IIpu NOTyYeHHH BPEMEHHOIO
ono0peHus paspemaeTcst OrpaHHYeHHas 10 06beMy M BpeMeHH noctaska AK. AK co CTaTycoM
«BpeMmenHOe 0106peHre» HE MOTYT CYHTATHCS OJHOCTBIO OJ0GPEHHBIMH. IIpu HEoGxomuMOCTH
TOCTABINMK IIPENOCTABISET KOPPEKTUPYIOIME MEPOIIPHUATHS 110 YCTPAHEHHIO OTKIIOHEHHA.

OTtki0HEHHE:

OrkioHeHHEe O3HAaYaeT, YTO TNPOM3BOACTBEHHAs MapTHA, HA OCHOBE KOTOPOIA
OCYIIECTBISIOCH MPEACTABICHAE, H CONPOBOXKIAIOMAs JOKYyMEHTAIWs HE COOTBETCTBYIOT
tpeboBarusM OO0 «CaMapaaBTOXKTyT».

Ilpu momydenny orknomenus mocraBka AK He paspemaercs 1O MOMEHTA IIOJIyYeHHS
«Bpemennoro ono6penus» mma «IlonHoro omobpenus». Ilpm momydeHun «OTKIOHEHHS»
opranu3zanus jaommkHa corimacoBatb ¢ OOO «CamapaaBTOXKIYT» IUIaH KOPPEKTHPYIOIIHUX
JeACTBUH, MOC/E BHENPEHHS KOTOPHIX IMPOLENypa oA0OpEeHHs MOXeT GbITh BO306GHOBIEHa. B
ciydae noBTopHOro «OtkionHeHus» OO0 «CaMapaaBTOXIYT» UMEET IIPaBO MPUHSTH PEIICHHE O
IIpEKpaneHuy paboT 1o paccMoTpenuio PPAP.

B ciyuae BbIiBicHHS NPOGNEM IO KaYeCTBY 4acTH B XOJ€ IIPOMBIIUICHHBIX MOCTABOK
JOIyCKAeTCs NPHOCTAHOBKA ACHCTBHA paHEe BHIJAHHOIO 3aKmo4eHMs. J[11 BO30OGHOBIEHHS
noctaBok Ha OOO «CaMapaaBTOXIyT» OpraHM3allisi OCYIIECTBIISET IOBTOPHOE MPOBEICHHE
TIIpONEeyphl 0NOGPEHHUs 110 yPOBHIO MPE/ICTABICHHS KOMIUIEKTA JOKYMEHTOB M 06pasIoB YacTH,
Ha3HAYCHHBIX TOTPEOHUTENIEM.

1.9 Xpanenue qaHHBIX

Ilocne moiy4enust ono6peHus IMOTPEOUTENEM KOMILIEKT JOKYMEHTOB M KOHTPOJBHBIX
00pa3sioB NOJDKEH XPaHHTHCS B OPTaHW3alM| O MOMEHTA IIONyYeHHs IMHCHMEHHOTO yKa3aHus
notpebutens o6 OKOHYAaHHH BPEMEHH NEHCTBHS ONOODEHHS WIM 10 MOMEHTA OKOHUAHHS
BPEMCHH JICHCTBHS BPEMEHHOTO 0f0GpEHHs ILTIOC OAMH KaleHAapHEIA rof. JoKymeHTsI ¢ S/R
XapaKTEPUCTHKAMH JOJDKHBI XPaHUTECS 15 JIeT mociie 3aBeplieHns CEpUMHBIX IOCTABOK.

1.10 CranpapTH3npoBaHHas pa6oTa

CrannaprusupoBanHas pa6oTa HOJDKHA BKIIOYATh B ce6sl OIMCAHHE TOTO «YTO», «KAK» H
«Io4YeMy» He0OXOAMMO BHIIONHHTE. Best cTaHnapTu3npoBaHHas paboTa J0/DKHA BEITOTHATECS.

BusyainbHble CTaHIApTHI JOJDKHEI OGBITH YETKO JOBEAEHHI A0 BCErO IIPOH3BOJCTBEHHOT'O

TIIEpCOHANA, Ha KOTOPBIA BIIMAET U PACIPOCTPaHAETCs CTaH1apTH3UPOBaHHAs paboTa.
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BusyanbHele CTaHIapThl, KOTOPHIE OTJIMYAOT «XOPOIIEE» OT «ILUIOXOTO», JOKHEI
YZOBJIETBOPATH TPEOOBAHUAM MOTPEOHTENSI H HAXOAUTHCS TI0J] yIPABICHHAEM.

1.10.1 Ilnan ynpaBienus

[enmsto paspaborku mnaHa ympasienus (ITY) SBIsSeTCS HM3rOTOBICHHE POy KITHH,
COOTBETCTBYIOINEH yCTaHOBIICHHBIM TPEOOBAHHUAM.

Ilman ynpasnesms paspabaTeiBaeTcs Ha OCHOBE TpeGOBAHMIA KOHCTPYKTOPCKO#H
AoxkymeHTanuu, nporoxonoB DFMEA, kaprtel mortoka mpomecca, mpotokonoB PFMEA,
HOPMAaTHBHEIX JOKYMEHTOB M TpeOOBaHMi MOTPeOUTEIS.

Oprarnsauys nomwkHa paspaboTats 1 npuMensTs [TY s cieyomux ¢as:

®aza npoekta | Crieumduka

Ipororun Odopmnsiercs Ha ycmoTpenme mnotpeburens. ITY mas mpoToTHma — onmcaHHe
CBOJICTB MAaTepHalioB, MX M3MEPEHHH, HCIIBITAHUH XapaKTEPUCTHK, TIPOBOIMMBIX pu
CO3/1aHHH OIBITHOTO oOpasiia

Ipencepus ITY mm1 mpencepuy — omMCaHHE CBOWCTB MAaTEpHANOB, HX HM3MEPEHHH, UCIIBITaHUI
XapaKTCpHCTHK, TPOBOJMMBIX IOCIE€ CO3JaHHS OMNBITHOrO o0paslia 10 Hayaia
NpOM3BOACTBA  CEPHUHHOrO  NPOAYKUMH. BimoyaeT yCHIEHHBI KOHTPOIb
M3rOTaBIMBACMBIX M3/IC/IHi U yCTaHaBIMBAaeT GOBION 06BeM BBHIGODKM H YacTOTY
TPOBEPKH XapaKTePHUCTHK. MOXKET BKIIOYATh JOTOJHHTEbHEIE MEDPHI YIIPABRICHHS
MPOMYKIKMEH, MPOLECCOM, KOTOPBIH HCIONB3YIOT A0 BATMIALMH (yTBEpIKICHHS)
TIPOM3EOACTBEHHOTO MpOLiECCa.

Cepuiinoe IIV pns  cepuiiHOro mpoM3BOACTBA — BCEOGBEMITIOMEE —OKYMEHTHPOBAHHE
TNIPOM3BOJICTBO | XapaKTEPHCTHK MPOAYKTa/ NMPOLIECCA, METONOB YIPABIEHHs MPOLIECCOM, KOHTPOJIA,
' MCTIBITAHUA M XapaKTePHCTHK H3MEPHTEIBHBIX CHCTEM, NPHMEHAEMBIX B XOIE
CEpHHHOrO MPOU3BO/ICTBA.

ITY cepuitHOro mnpoM3BOACTBA BXOOWT B COCTaB nokymeHToB PPAP s
YTBEPIKIEHHMS Mpoliecca MPOU3BOICTBA.

Ilnan ynpaBiueHHs MJODKEH ONMCHIBATh IOJNHBIA  KOMILIEKC MEp yIpaBICHHUSA

(obecrreyenns KauecTBa), OTHOCSIIUXCS KO BCEM OIEpalysM Ipolecca IIPOM3BOJICTBA, BKIIIOYAS
HU3TOTOB/ECHHE (COOPKY), KOHTDOIb, NEPEMEILEHHE, XPAHEHHE, a TAKKe JOpaboTKy/ PEMOHT H
PE3E€pBHEBIE MEPHI YIIPABJICHHUSI.

IlnaHbl ynpasieHus JODKHBI IOABEPraThCs ONEHKE M aKTyaH3alldd Kak Tpebyercs 1o
OIHOM M3 CIEAYIOMHUX IPHUIHH:

- Ecim  mporcxoasT kakue-mHGO H3MEHEHHS, KOTOpEHIE MOIyT TIOBJIHSATH Ha
IPOIYKIHIO, TPOLECC MPOM3BOJACTBA, M3MEPAEMBIC BEIMYMHBL, JIOTHCTHKY, HCTOYHHKH
IIOCTaBOK, M3MEHEHUS 00beMa mocTaBok ui FMEA;

- Ilocne mpereHsum moTpeGHTENs W BBENCHHS B IEWCTBHE CBA3aHHBIX C HTHM

KOPPEKTHPYIOIINX ACHCTBUM, IPH HEOOXOAUMOCTH;
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—  C ycTaHOBJI€HHOM 9aCTOTOH, OCHOBBIBASCh HA aHAJIM3€ PHCKOB.

Ilo TpeGoBaHMIO MOTPeOUTENS MOCTABIIMK JODKEH IONYYMTH Of0GpeHHe IOTpeGHTeNs
TI0CJIe paCCMOTPEHHS MY IIEPECMOTPpA I/IaHA YIIPABIECHHUS.

1.11 ¥Ynpap.ieHue CpeACTBAMH H3MepEHHS

Opranusanyst [OMDKHA HCHONB30BaTh TONBKO IOBEPEHHBE (KATMODOBAHHBIE) B
YCTaHOBJICHHBIE CpOoKH (10 rpadpuxy moBepku) CU H aTTeCTOBaHHOE MCIBITATENHLHOE
o6opynosanme. Knacc Tounocts CH JOIKEH COOTBETCTBOBATE MHKEHEPHBIM crenupuKanusIM
Ha npoxykT (4eprex, TY, TC u 1.11.).

Opranunsanms nomkHa EMeTh rpaduk moBepku (kamubposku) CU u obecreunBars ero
BBINOJTHEHHE.

Oprannsauys I0/DKHA OPraHH30BaTh XpaHeHHe, IPHOOPETEHHE, yUeT, BbIAady, 3aMeHy,
PEMOHT, NOBepKy (kammbpoBky) CH, a Taioke XpaHEHHME COOTBETCTBYIONIEH TEXHHYECKOM
nokyMeHTauuu Ha 3Td CH (9eprexu, macmopra u T.11.).

HomkHa ocymecTBisTbcs uaeHTHOUKamms CU ® WCHBITaTeNBHOrO 06GOpPYXOBAaHMS,
cozepxainas ClIeAyomero HHGOpPMaIHIO:

—  VeukansHbI HOMep CU;

- Haroi crnemyrome MOBepKH (KATAGPOBKH).

Ha paGoumx MecTax NOKHBI HaXONWTHCS HMHCTPYKIHH IO HCHONB30BaEmMio CU u
HCIBITATEIBHOTO  0GopynoBanms. IlocTaBmMK HODKEH MMeTh anbTepHaTHBHEIE CU ©
HCIBITATEeIbHOE OOOpyLOBaHWE Ha BpEMs IOBEPKH, YTpAarhl, PEMOHTA, YCTAHOBICHHBIA B
pe3ynbTare aHamu3a PHCKOB. Pe3yibTaTsl aHanmm3a pHCKOB Ul ONpENENEHHS albTePHATHBHEIX
CH n0mKHEI OBITh JOKYMEHTHPOBAHEL.

1.12 OcHactka/ o6opynoBanne

Hcnosne3yemast ocHacTka u 060py0BaHHE JODKHEI GHITh HACHTH()HIMPOBAHEL.

OcHacTka nomKHa HMeETh CTaTyc: romsas K pabore, TpeOyromas 00CTyKHBaHHs/
PEMOHTa, B KOHCepBallky. XpaHeHHE OCHACTKH OCYIIECTBIIETCS JODKHBIM 06pa3oM Ge3 prcka
€¢ MOBPEXJCHHA C 00pasuoM mocienHed neranu (ecid NpEMeHEMO). JIOIDKHBI GHITH
ONPE/CICHbI KPUTEPHH K aTTECTAllHK OCHACTKY (IIEPBUYHOM, IEPHOTMIECKOM U MOCIIE PEMOHTA).

Opranusanms nowxHa pa3paboTaTh M BHEAPHTH rpaduk IIAHOBO-IIPEAYIPETUTETHHOIO
pemoHTa (III1P) o6opymoBaHHS H OCHACTKH. VIMETPH >KypHAJIbI IJIAaHOBO-aBapUHHBIX PEMOHTOB

000pyI0BaHHs C PETHCTPAIMER OIOMOK U 3aIIHCSMH TI0 BBIIOTHEHHIO PaboT.
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OcHactka m 060pynOBaHHE, yYacTBYIOIME IpH (OPMHPOBAaHMH WM KOHTpoine S/R
XapaKTEPUCTHK, JOJDKHBEI 0OCTyXKHBAaThCS B IPHOPUTETHOM IOPSIKE C YACTOTOM, JOCTATOYHOM
ZUIsL IOJIHOTO MCKIIFOYEHHS aBAPUMHEIX PEMOHTOB. He f0mycKkaioTcs: CphIBEI CPOKOB M [IEPEHOCEHI
3alUIAHAPOBAHHBIX  OOCTy)XMBaHMH JaHHOM OCHAaCTKH H  0GOpYJOBaHHS  COIVIACHO
ycTaHoBleHHbIX rpadukos ITI1P.

Jls naHHOM OCHACTKH U 000pyIOBaHMS HOJDKEH OBITH ONPEIENIEH M BCEr]a HAXOAUTHCS B
HAJIMYWM Ha NPEANPHATAN HECHH)KAEMBIH 3aliac 3amacHBIX 4YacTeil. JIOIOIHUTENRHO OCHACTKA,
y4yacTByromas IIpu (GOpMHPOBaHMH H KOHTpole S/R  XapakTepHCTHK, [JODKHA HMETh
COOTBETCTBYIOIYI0  HMACHTHOHKAIMIO M  XPAHHUTECA B  CIENUAIGHO  OTBEICHHOM
HAACHTUQUITIPOBAHHOM MECTE.

1.13 KadecTBoO y cy0nOCTABIIHKOB

KayecTBO KOHEUHOM MPOMYKIIMH 3aBUCHT OT Ka4eCTBa €€ COCTABIIIONIMX, IO3TOMY B TOH
xe Mepe, B kKakoi OO0 «CamapaaBTOXIyT» B3aMMOAEHCTBYET C IOCTaBIMMKAMH, IIOCTABIIMK
JIOJDKEH B3aUMOJEHCTBOBATD C CyOIOCTaBIIHKAMH.

Heo6xomumMo 10BOAHTE 10 CyOmOCTaBINKKA Te e TpeGoBaHus, KoTophle m3naraer 000

«CamMapaaBTOXTyT» ITOCTAaBINHUKY (pacnpocTpaHeHHe TpeGOBaHMIA).

S VYnpasieHue HeCOOTBETCTBYIOMEH MPOXYKIHEH

ITocTaBmMK JO/KEH YNpPAaBIATh CHCTEMOM MPOCIEKHBAEMOCTH Ui OOECIICYeHHS
BO3MOXHOCTH:

- Ompenenenuss MecTa W BpPEMEHH IOSBICHHE HECOOTBETCTBHS, MCIIOTHHTENS
(onepaTopa), BEIIOJHUBLIETO ONEPAIIMIO, MIOBJIEKIIYIO NOSBICHAE HECOOTBETCTBHIS,

- OnpeneneHuss MECTOHAaXOXKACHHWS BCEM IapTHH JeTaledl C  BBHIBICHHBIM
HECOOTBETCTBHEM;

—  OtzmencHus, H30JIMH B y4eTa HECOOTBETCTBYIOIIEH POy KIHH;

—  IlpoBeneHus  OmEpaTMBHOTO M  CHCTEMaTH4eCKOr0  aHalW3a  OPHYMH
HECOOTBETCTBHi ¥ BEIPaOOTKH KOPPEKTHPYIOIIUX AEHCTBHIA;

- OGecneuenus koHTpons 3a GamaHCOM neranell (CGOPOYHEIX €IWHMII) IO BCEMY
MapIIpyTy ABH)KEHHUS UX B IPOHU3BOJICTBE;

—  YcrpaHeHHs COKpBITHS HECOOTBETCTBYIOMIEH NMPOMYKIMH M HENOCTAY, MPUIIHCOK

BBIPaOOTKM ¥ HHEIX 3JI0yIOTPEOICHMIA;
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—  YCTaHOBJIEHHS OTBETCTBEHHBIX JHI, CBS3aHHBIX C OIEPAUWsMH [0 IIPUEMY H
BBIIaYe JeTaleH;

—  YiydlneHHs Ka4ecTBa ONEPaTHBHO-IPOM3BOACTBEHHOIO ILIAHHPOBAHHS.

OGecneyennss NpOCIEKUBAEMOCTH [OCTHIAeTCSl 3a CYET MAapKHPOBAHHS, BBEICHHSA
CONPOBOAMTENIBHEIX SPJILIKOB C PETHCTpaIliel B HUX MHGOPMAIMK 10 BCEH TEXHOJIOTMYECKOM
[ENOoYKe H3rOTOBICHUS MAETalel OT MOCTyIUieHHs B opraHmsammio KWuM 10 ymakoBku H
OTIpy3KH FOTOBOM NPOAYKIHHU MOTPEOHUTEIO.

IlocTaBmMK 1OKEH JOKYMEHTHPOBaTh IIpaBHa XpaHEHWs H HICHTH(GHKAIMH
HECOOTBETCTBYIOIIEH MPOIYKIIHH.

B moxyMeHTHpOBaHHOM NHpoLERype NOCTABINMKA HODKEH OBITH ONpeleNeH METOX
HIECHTH(QHUKAIMA HECOOTBETCTBYIOIIEH MPOMYKIMH I KaXIOTO 3Tala XKH3HEHHOTO [IHKJIA.

5.1 VYnpasienne nopaboTaHHOM HPOIYKIHEH

Hopa6otka — cmoco6  JMOBENCHHS  HECOOTBETCTBYIONIEH  MPOAYKIMH [0
pabotocnoco6Horo cocrosnus. IIpH 3TOM NMPOIYKIMS JODKHA COOTBETCTBOBATH TPEGOBAHMAM
K.

B xone mopaGoTkm NO/DKEH NPUMEHATHCS OCHOBHOM IIPOLECC — TOT K€ MHCTPYMEHT,
obopynoBaHME H T.II.

He TtpeGyercs cormacoBaHHe ¢ MOTpeOHTENEM, €CIH ONepandd I0paGoTKH yKa3aHBI B
I1Y, nnst Hux Bemonnen PFMEA u 311 noxymenTsl 6604 0106pensr 00O «CamapaaBToXIyT» B
pamkax PPAP.

Komuuyectso nmopaGorox ommoro AK ¥  BO3MOXHOE KOJMYECTBO HOBTOPHBIX
HCIIOJIE30BaHU# CyOKOMIIOHEHTOB JO/DKHO GBITH OTPaHHYEHO H yKa3aHO B paGouell HHCTpYKITHH.

st coxpanenuss mpuanmna FIFO u mpocnexuBaeMocTd, n0paGoTaHHAs IIPOLYKIHS
J0JDKHA GBITH BO3BpaIlleHa B MAPTHIO, M3 KOTOPOM ObLIa H3BATA.

5.2 YnpasieHne 0TpeMOHTHPOBAHHO# NpoIyKIHAEit

PeMOHT — c1oco6 0BeIeHHs HEroHOM MPOAYKIHMH 10 pabOTOCIIOCOGHOTO COCTOSHHUSL.
I1pu sTOM MpoAyKIHs HE GyneT cooTBETCTBOBATH TpeboBanmsM KJI.

B xonme pemoHTa MOXET NPHMEHATHCS MPOIECC, OTIMYAIOMMHACS OT OCHOBHOIO
(ZOMONHHUTENBHBIH HHCTPYMEHT, Ipyroe 060pyI0BaHHUE H T.I.).

He tpeGyercs cornacoBaHHe ¢ mOTpeOHTENEM, €CIHM OIEpAIlMA PEMOHTA yKa3aHsI B ITY,
Ana Hux BemonHeH PFMEA u stv noxymenTs! 6sumr omo6pers: OOO «CamMapaaBTOXTyT» B

pamkax PPAP.
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KonmuectBo pemontoB omgoro AK ©  BO3MOXHOE KOJMYECTBO IIOBTOPHBIX
HMCIIOJIB30BaHUH CyOKOMIIOHEHTOB JOJDKHO OBITH OTPaHHYECHO U yKa3aHO B pabodeil HHCTPYKIHH.

OrpeMoHTHpOBaHHAs NPOTYKIHS TOJDKHA HMETh 0COGYI0 MApPKUPOBKY, COTIACOBAHHYIO
¢ moTpeburenem.

5.3 Ilopsaok pemeHnsi NpPod/ieM Ka9ecTBa NPOAYKIIHH 10 MeToauKe 8D

IIpn nomydyenun uHGOpPMAaNWH O BBIABICHHH OTKIOHEHHH OT KOHTPOIBLHOTO oGpasia,
KIU TY u 1.1 nocTapiseMo# NPOIYKIMH, IOCTABIIMK OTNEPATHBHO MPOBOJHMT MEPOIPHSTHS B
IIPOM3BOZCTBE COIJIaCHO MeTouke 8D.

Meronuka 8D npumensercs B caydae 3ampoca OOO  «CaMapaaBTOXIYT»
KOPPEKTHPYIOIMX NCHCTBHN M0 MeToauKe 8D, 0 HECOOTBETCTBHAM IIPOMYKIMH, BBISBICHHBIM
Ha BXOIHOM KOHTpOJ€ HIM B IIPOLECCEe MPOM3BOJACTBA y NOTpeOUTeNs, NUGO B MEPHOL
rapaHTHHHOM CpOKa SKCILTyaTaIlul H3IeIIHH.

Ilopsinok mposeneHus paboT IO PEIIEeHHIO MPoGiieM KavueCcTBAa MPOIYKIHH II0 METOLHMKE
8D mNpUMEHSEeTCS C UENbIO ONpENENCHWs IPHYMH BO3HUKHOBEHHS M HE OOGHApY)KeHHS
HECOOTBETCTBHMHM, pa3pabOTKH KOPPEKTHPYIOIIMX H MpPeAyNpeXNalomuX AeHCTBHH Ui
HCKJIIOYEHHS IOBTOPHOTO BOZHHKHOBEHHS HECOOTBETCTBHH.

Meronnka 8D BkmouaeT B ce6st ClleyIOIIHe MOCIEN0BATENBHO PEATM3YEMBIE STaIIBI:

D1 — noxpoGHoe omicanue npobieMs! (T, KeM, Koraa o6HapyXeHa);

D2 — aHaOruiYHBIE M3IETIHUS;

D3 — ananu3 npuaus He 0OHapyKeHHs JedeKTa ¢ npUMEHEHHEM 6a30BEIX HHCTPYMEHTOB
kadecTBa: quarpamm Ilapero u Mcukassl, Mmetona «SITouemy?» u T.1.;

D4 — nnaH CpOYHBIX CHEP)KHMBAIOINMX Mep B IPOM3BOACTBE, Ha CKiamax, Ha 000
«CamapaaBTOXTyT», TEXHOJOTHIO CHEPXKUBAIOIIErO KOHTpons, pekBm3utel III'K, cmoco6
mapkupoBkH ITT'K;

D5 — ananu3 npu4uH He OOGHApy>KEHHS W BO3HMKHOBEHHS Ne(eKTa C IpHMEHEHHEM
6a30BEIX HHCTPYMEHTOB Ka4ecTBa: auarpaMMe! Micukasel, metoga « STTogemy?» u T.1.;

D6 — nian MeponpusTHi, HalpaBIeHHbIX HAa YCTpaHEHHE NPHYMH HEe OGHAPYXKEHHS H
BO3HHMKHOBEHHUS, OIIpEAEIeHHLIX Ha 3Tanax D3 u D3;

D7 — ananmu3 pe3ynbTaTMBHOCTM BHEIPEHHBIX MEPONPHSTHH C IIPEJOCTaBICHHAEM
MOATBEPKAAIOIUX TOKYMEHTOB;

D8 — KOHTPOJIb BHIITOJIHEHHS U YYET OIIBITA.

B mpomecce peanmsanym STamoB COCTAaBIACTCA OTYET HO pELICHHIO mpobieM. Ipm

obopmiienun ordera o hopme 8D 3amonHEHHE BCEX CTPOK 06S3aTENBHO.
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OTallBl, CPOKM M OTYeT MeTOAMKH 8D yCIOBHO NemaTcs HAa TPH CTaiuu peleHns
po0JIeMEL:

1. Ilepéuunviii ananuz napywenuii ¢ pabome (I-4 s3mansi) — [IPEIOCTaBATh OTYET
8D B OO0 «CamapaaBToXTyT» B CpOK He MO31Hee 48 4acoB ¢ MOMEHTA IIOJIyYEHHS 3ampoca;

2. I'nybokuii ananu3z napywenuii ¢ pabome u nian oKOHYaMeNbHBIX Oelicmeuii (5-
6 amansy) — npenoctaButs B 000 «CamapaaBTOXIyT» OGHOBIEHHEI oTuer 8D B CDPOK He
no3zaHee 10 pabounx aHEH co AHS MOy YEHHS;

3. IIpoeepums 3¢hhexmuenocmv nnana deiicmeuii u evicname noomeepcoarowue
Ooxkymenmpi (7-8 3mans) B cpox He mosgHee 30 paGoumx mHe# co aHS IIOTy4EHHs 3ampoca.
OcHoBHas nenb — n36exaTh HOBOTO OSIBJICHHS JAHHOMN IPOGIIEMEL.

Kaxpii sTan cumraeTcst 3aKpBITEIM IOCTIE IOJydYeHHs ONOGpeHHs co cTopoHsl 000
«CamapaaBTOXTyT» B 3JIEKTPOHHOM BHJIE.

54  Ilnan melicTBHI B HEMITATHBLIX CHTYALHAX

Ilnan nedcTBUi B HEINTATHBIX CHTYyalHsX pa3paGaTHIBACTCS MOCTABIIMKOM C IEJIBIO
MCKIIOYMTB/  YMEHbIIWTh  HETATHBHBIC  IIOCHEJCTBHS  CHTYalldH  CPHIBA  IIOCTABOK
COOTBETCTBYIOMIEH IIPOAYKIMK B TpeGyeMbIX 06beMa B COOTBETCTBHH C IPahHKOM IIOCTABOK.

IInan ycraHaBnmBaer NefCTBHM B Ciyyae HEINTATHBIX CHTYaIMil [/l HEIPEPHIBHOCTH
IIOCTaBOK B COOTBETCTBUHM C PHCKOM H BO3JIEHCTBHEM Ha OTPEOUTES IIPH:

— Orkaze Ko4eBOro 060pyI0BaHMS;

— C60e 06opy0BaHHS, IPOLIECCOB MM YCIYT BHEITHETO IPOMCXOXKACHHS;

Hexsatke paGodeit CHIIBI MM HapyieHu# HHOPACTPYKTYPBI;

— Bosspate npoayKiuu u3 SKCILTyaTalny;

— KubGep-arake IT-cucremsl (mejictBue, KoTOpOe HallpaBJICHO Ha HapylIeHHe
(yHKIEOHUPOBaHHSA HHPOPMALHOHHOMH 6€30MACHOCTH KOMIIBIOTEPHOH CHCTEMBI);

— IlpepeiBanue lIOCTaBKHVKOMMYHaJILHBIX yCIIyT;

— Iloxapax;

— IloBTOpsromuxcs cmxnﬁnmx OeICTBUSAX.

5.5  Cucrema MeHeI)KMEHTa rapaHTHH

Opranusanus npenocTasiser Ha NPOAYKIHIO TapaHTHIO KA4eCTBA. lapanTHitHbLl cpok
SKCILTyaTalliil yCTaHABIIMBAETCS ¢ MOMEHTa nepenay npoaykmun OO0 «CaMapaaBTOXTyT» 10
MOMCHTa OKOHYaHHS TapaHTHHHOIO CpOKa OKCIUTyaTallid OCHOBHOro m3naemus OO0

«CmapaaBToxcryT», B KOMILIEKTAIMXA KOTOPOT'O MCIIOJIb30BaHA TaHHAS IIPOOYKITHS.
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lapanTuitieie ciy4an oQOPMILIOTCS B BHIE PEKIAMALMOHHOTO aKTa. IIpd moydeHuH
PEKIaMallHOHHOTO aKTa HOCTABIIMK B CPOK JI0 5 pabo4mx JHeH HampaBiseT OTBET (IIPHHATO/ He
IPHHATO ¢ 060CHOBAaHMEM OTKa3a). B cilydae ecii mocTaBIIUK He paccMOTPEN peKIaMalHOHHEIH
aKT B YKa3aHHBIA CPOK, TO peKJIaMallys 110 YMOITYaHHIO CYATAETCS MPUHSATOM IOCTABIIHKOM M
HOJUIEXKUT BO3MEIIEHHIO.

Hedekt, moBnmexkmmit OTKa3 B TrapaHTHMHEIA CPOK SKCIUTyaTalliM, OTpaGaThIBacTCS
IOCTaBINMKOM B pamMKax oT4eTa 8D B cOOTBETCTBHH C II. 5.3 HacTosmero PykosozacTaa.

Ilpy BO3HMKHOBEHHH BOIIPOCOB IO YTOYHEHHIO HHA)OPMAIMH O PEeKIaMallHOHHBIX aKTax
HOCTABINMK MOXeET 06partuThes B OO0 «CaMapaaBTOXKIYTy.

5.6 VYmoanomaunBaHHe MOTPeGHTE/IEM HA OTCTYILJICHHE

He nomyckaercs Ge3 momydenus JOKyMEHTHPOBAHHOIO YIIOJHOMAYHBAHMS NOTPEOHTENS
NPOM3BOJMTE H TOCTaBIATH NPOAYKIHMIO C OTKIOHEHHSMH, a TaKXe IPOLyKIHIO,

H3TOTOBJICHHYIO ¢ mpuMeHeHneM KM, uMeromux oTKIOHEHHE OT TpeGOBaHUIA.

6 IlnanmpoBaHHe NPOU3BOICTBA H OCHAICHHE

IlocTaBIMK  MOMKEH NPHUMEHATh KOMIUIGKCHBIM IMOAXON IIpH  OpraHH3aIiy
NpOM3BOACTBA. [lnaHMpoBanWe NPOM3BOACTBEHHOH CTPYKTYpPhl [OJDKHO ONTHMH3HPOBATH
TPaHCIIOPTHPOBaHHE MAaTEPHAIOB, IIOTPYy30-pa3rpy304Hble pabOTEI H  HCIOJIB30BAHHE
MMCIOIUXCA IUIOMAned, a TakkKe MPEeJOCTaBIATh BO3MOXHOCTh Ui CHHXDOHH3AIMH
MaTepHAIBHBIX TOTOKOB.

XpaHeHHe TPOAYKIMM B OPTraHM3allMM JOJDKHO OGECIIEYHMBaTh COXPAaHHOCTH TOTOBOM
MIPOAYKIHKH, OBICTPOTY OOCITYKHBAHHS.

Ha Bcex sTanax »H3HEHHOTO IIUKJIA IPOIXYKIMHA J0JDKEH IPHEMEHSThCS puHIEn FIFO.

6.1 IInannpoBaHue Tapbl H YIAKOBKH

YIaKoBKy NpPOOYKIMH, TpeJHA3HAYeHHYIO Ui TPAHCIOPTHPOBAHHS, XpaHEHHS
IPONYKIMH M OOecreYeHHe COBMECTHMOCTH YIAaKOBKH C IIOTPY304YHEIM 0GOpYIOBaHHEM
onpenensier OO0 «CaMapaaBTOXKIYT» COBMECTHO C IOCTABIIMKOM HA CTAJWH ILIAHHPOBAHHSI
ITIOCTABOK.

Jl1s I1aHupOBaHus Taphl X YIAKOBKH IPHMEHSIOT CIIEIYOIIAE BaXKHbIE KPHTCPUH:

— PanuoHanpHas CTOMMOCTS;

= 3a111nTa OT 3arpsAI3HCHUA ¥ IIOBPEXKICHUS IIPOAYKIIUH;

— IIpocras u 3proHomuyHas 06paboTKa;
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— MapkupoBka, CTO#Kas K BHEIIIHUM BO3IEHCTBHAM;

— MakcumanbHas y10609MTaEMOCTS MApPKHPOBKH;

— Cobmoznenne 3k010rH4eCKUX TPeOOBAHUS K IKCILTYaTAMY H Y THIH3AIHAK;
— BricTpoTa obcnyxuBanus;

— YCTOHYMBOCTB, BMECTUMOCTD H COXPAHHOCTD MPOIYKIIHH;

Y 106¢cTBO XpaHeHus.

Heobxonumo onpenendTs U pasrpaHUYHMTh OTBETCTBEHHOCTD 33 OGCITY)KMBAHHE Taphl H
yTIaKOBKH.

6.2  Ymcrora momemenuii u Ha pabounx MecTax

IlocraBimKy HEOOXONMMO BBIIONHATH TPeOOBAaHHS K YHCTOTE, IOPSIAKY |
CBOCBPEMEHHOMY PEMOHTY IIOMCIICHHHA C y4€TOM XapaKTepa BBIIyCKaeMOi IIpOIyKIHH.
JlOIDKHEI GBITE PerNaMEeHTHPOBAHE! HHCTPYKIHH ¥ TPabHKH YOOPKH.

[TocTaBmuk 1O/mKeH IPUMEHSTH METOIHUKY 5S.



PK 8.4-2021 Boimyck Ne 1 Crp. 31/34
000 PyxoBoacTBo mo kauecTBy 1Jist
«CamMapaaBTOXIyT» NOCTABIIHKOB Hara Beenenns: | Mzm. No
000 «CamapaaBTOXIyD 01.12.2021 r. HMara
PA3PABOTAUIL:
JlpeKkTop o Ka4ecTBy W A.B. bongaps
COI'TACOBAHO:
TexHMYECKHH TUPEKTOD @/ A.A. Ty6uHCKHit
UPEKTOD [0 NEPCOKATY, e
AHR P S £ " C.B. Ky3HenoBa
IIpencraButens pykcBOACTBa s
JI¥MpeKkTop o NpOU3BOACTBY % A.IO. Tpemacos
I'maBHBIN TEXHOJIOT Lfﬂ' s H.A. CesprokoBa

Benymuit urxeHep o KauecTBy «ﬁ?/a% JK.III. Kymi6ekoBa
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IIpnnoxenne A
(obs3arensHOE)
®opma Nel mo PK

'fI)opma KapThl NapTHEPA ¢ KOHTAKTHBIMH JaHHBIMHA

Kapra napraepa

1| Monmoe HanveroBarHe mocTaBmIKa
o | CokpaleHHOe HauMeHOBaHHUE
IIOCTaBIHUKA

3 | MHH/ KITII

4 | OreH

5 | OKIIO

6 | OKBO[

7 | YOpmamueckuii X OYTOBBIH ajpec

8 | KoHTakTHBIH TenedoH

9 Anpec 3NIeKTpOHHOM MOYTHI

10 | Bankosckue PEKBU3HTHI

11 I'enepanbHBIH 1UpEKTOD PO
(0)5(0)

12 | I'napmbrit Oyxranrep KoHTakTHEIE HaHHbIE
AJipec 31eKTPOHHOM MOYTHI
(0)5(0)

13 | Texumueckue cnenpamictsr KoHTaKTHEIE faHHBIE
AJIpec 3IeKTPOHHOM MOYTHI
()5(0)

14 | Ormen xauecTBa KoHTakTHEIE qaHHEIE
AJipec 371eKTpOHHOM MOYTHI
()5 (0]

15 | Otnen mpomax (cGsira) KOHTAKTHEIE JAHHBIE
AJpec 311eKTPOHHOM MOYTEI




PK 8.4-2021 Bomryck Ne 1 Crp. 33/34
000 PyxoBoacTBO 10 KavecTBY AJIst
«CamapaaBTOXIyT» MOCTAaBIIHKOB Mara BBenenus: | Him. Ne
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IIpunaoxenne b
(pexoMeHIyEMOE)
®opma Ne2 o PK

®opma 3anpoca Ha npegocraBiaenne komimiekra PPAP AK

3AIIPOC HA ITPEJOCTABJIEHUE KOMILJIEKTA PPAP

PerncrpanuonHbIi HOMep 3anpoca: oT

TIOCTABILUKY:

Komy:

TenedoH:

E-mail:

ITPOIITY BAC ITPEJIOCTABHTL IO AIPECYV:

443093, Poccust, Camapckas 06nacts, r. Camapa, yi1. JIzepxuackoro, 11

Ha nms:

OHO: Tenedomn:

JlomkHOCTE E-mail:

Kommnekr PPAP no aBromMo6misHOMy koMnoHeHTY (AK):

HaumMeHoBaHue O60o3Ha4eHne KommaecTtBo 06pa3ios

O>xHIaeMbIi CPOK MPEN0CTABJICHHS HE O3 IHEE:

INpyarHa MpeI0CTaBIEHHMS:
OIlepBruHOE pPENOCTaBICHAE

CU3MeHeHHe KOHCTPYKIHH [IM3sMeHeHHE MECTOTIONOKEHUS
OW3menenue MaTeprana [IBocmpousBoauMocThb
OH3MeHenue nponecca OCHACTKH

[(J3ameHa ocHacTKH
OITosropHas mogaya 0a06peHKs
ITpogee:

OWzmenenue cy6nocTaBmuka

TpeGyeMblii ypoBEHb IPEAOCTABICHU:

UVposens 1 — noTpe6GHTEIIO IPEOCTABNAETCS PyIaTENbCTRBO C OTPAHMIEHHBIMH TT0/IIEPXKHBAIOIIMMHA JaHHEIMH
LVpoBeHs 2 — mOTPeGHTENO MPENOCTABIAETCH PYYaTENCTBO C O6pasLaMu MPOAYKUMHM ¥ OrpaHUICHHBIMH
MOJIEPKMBAIOIVMHY JaHHBIMHA

[VpoBeHs 3 — mOTpeOWTENIO IPENOCTABNSETCS pPYYaTENLCTBO C  OGpasLaMu MPONYKIMHA ¥ TONHEIMH
NOAEPXXKUBAKOINMUMHA JaHHBIMHUA

LVpoBeHr 4 — mOTpeGHTENO NpPEAOCTABNAETCA TONBKO PYdaTeNbCTBO, Opyrue TpeOOBaHUA OIPENENAIOTCS
noTpebureneMm

CVposens 5 —pydatenscTso ¢ 06pasuaMu MpOIYKIMH M HONHEIMA TOIEPKUBAIOIIVMY JAHHBIMY aHATH3UPYIOTCS
Ha MECTe MMPOU3BOJICTBA Y MOCTABIIHKA

JononuutenbHas uHGpOpMaIms (TpeOyeTcs OATBEPKAEHHE COOTBETCTBHSA):

OTpe6oBanusm 6e30nacHoCTH

U TexnmaeckoM pernamenty Tamoxernoro corosza TP TC 018/2011 «O 6e300acHOCTH KONECHBIX TPaHCIIOPTHBIX
CpencTB»

UVposens 3 — noTpefuTemo ImpeOCTaBNSeTCS pYdaTeNsCTBO C O0Opa3laM¥ MPOLYKUAM W  MONHEIMH
NOJIEPKUBAIOMIAMH JaHHEIMA

UVposerb 4 — TOTpeGHTEmO NPENOCTABNAETCS TONBKO DYydaTeNbCTBO, APYrHe TpeGOBAHHA OMpeNeNsIOTCS
noTpeGHUTEIEM




PK 8.4-2021

Boimyck Ne 1

Crp. 34/34

000 PyKkoBoacTBO 10 Ka4eCTBY 115
«CamMapaaBTOXIyT» MOCTABIIUKOB Mara BBenenus: | Mam. Ne
. 000 «CamapaaBTOXIyT» 01.12.2021 r. HMara
JIeT perncrpanuu H3MeHeHmin
Ham. Touspamems (crm ) Homep noxymenra Toanuce Jara
HU3MCHCHHBIX HOBBIX AHHYJIAPOBAaHHBIX




YTBEPX/IAIO

! I'enepasibHBINA TUPEKTOP

@%)\ aMapaaBTOXTyT»
A K. Topodeen
« 27 » %ﬁﬂﬁ 2021 r.

Tiata y"mggmeﬂm

HM3Bemenue 06 n3menenuu Ne 12/21

O BBemenmu B geiictBue PK 8.4-2021 «PykoBOACTBO MO KauyecTBy s
nocraBukoB OO0 «CamapaaBToxXryT»» BhImyck Nel ot 01.12.2021 r.

¥
)

JupexTop 1o kayecTBy C jéyc% A.B. bonaaps



